
POSITION PROFILE

Chief Growth and Revenue Officer
VCC Social Enterprises 
(Parent Company of Virginia Community Capital)  
Flexible Location; Proximity to Richmond, VA or Washington DC Preferred 



Like any great success story, VCC Social Enterprises began with a 
vision: To create jobs, enhance the quality of life, and promote vibrant 
communities in historically excluded markets and regions. 

VCC was established in 2006 as a Community Development Financial 
Institution (CDFI) with an initial $15 million investment under Governor 
Mark R. Warner. The goal was to leverage that initial investment for 
an economic return to underserved areas. More than $2.4 million was 
originated across our first seven real estate development loans. 

Since then? Growth, expansion and partnership to VCC Social 
Enterprises. 

Through the power of partnerships and leverage, we have turned that 
$15 million seed investment into over $1.9 billion of impact in Virginia 
and beyond. Over the years, VCC has become known for its ability to 
combine the resources of national, state, and local social investors 
into successfully funded projects. We are, many times, the “first in” on 
projects designed to positively impact marginalized communities and 
their members.  

We bring a knowledgeable high performing team, with depth of 
experience and ability to lead. We have the support of local governments 
that are proud to call us partners. And we have banks and companies in 
the private sector that trust us to guide their investment dollars to the 
right projects, at the right time, in the areas of greatest need. 

Since our founding, VCC-financed projects have created or retained 
14,500 jobs, supported 35 food access projects, and funded 28 much-
needed health facilities, developed 12,000 affordable housing units, 
among other projects focused on community improvement. VCC’s staff 
has provided nearly 33,000 hours of free advising. All told, more than 7 
million square feet of business and housing spaces have been created or 
rehabilitated with VCC’s leadership. 

And we’re just getting started. Let’s do more, together. 

ABOUT VCC SOCIAL ENTERPRISES  

Learn More 
VCC Social 
Enterprises

Virginia 
Community 
Capital website
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https://www.cdfifund.gov/sites/cdfi/files/documents/cdfi_infographic_v08a.pdf
https://www.cdfifund.gov/sites/cdfi/files/documents/cdfi_infographic_v08a.pdf
https://vccseimpact.org/
https://vccseimpact.org/
https://www.vacommunitycapital.org/
https://www.vacommunitycapital.org/
https://www.vacommunitycapital.org/


THE OPPORTUNITY
VCC is currently seeking an entrepreneurial and ambitious first-time Chief 
Growth and Revenue Officer (CGRO) to join other members of the executive 
team to execute on an exciting new strategic plan focusing on the expansion 
of customer segments and business partnerships. The CGRO will work 
alongside senior leadership to ensure profitability, strategy and alignment of 
the company’s revenue-generating departments and manage the business 
development function to drive growth across all customer segments. The 
CGRO will also be instrumental in executing a strategic plan for identifying and 
cultivating new opportunities for revenue across the enterprise.  In partnership 
with the Board and staff and building on the organization’s strong foundation 
and track record, the CGRO will accelerate VCC’s impact, partnerships, 
and portfolio growth by building and sustaining relationships with diverse 
constituents. 
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SPECIFIC RESPONSIBILITIES INCLUDE BUT ARE NOT LIMITED TO: 

• Partner with leadership on the Management Committee to execute the current 
corporate strategic plan and develop additional plans. 

• Share responsibility with the marketing department for improving strategy and 
customer experience. 

• Help maximize reach and efficiency by adding new, scalable partners in a strategic 
way. 

• Build and foster creative teams that are committed to our culture of innovation and 
community impact. 

• Monitor the revenue pipeline and leads, adjusting as necessary for sustainable 
growth. 

• Monitor the marketplace and analyze opportunities, providing competitive 
strategies and tactics. 

• Remain well connected with customers to ensure that their needs are being 
factored into the product development and enhancement cycles. 

• Collaborate with the finance, business development and marketing teams on 
messaging, pricing strategies and business models for achieving revenue goals. 

• Identify and resolve 
revenue related 
expense challenges 
across the marketing, 
sales, and business 
development teams. 

• Ability to navigate 
conflict across teams 
and divisions. 

• Lead deal negotiation 
with new customers 
and partnerships. 
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The ideal candidate will have the following professional and personal qualities 
and characteristics: 

STRATEGIC LEADER AND MENTOR 
The Chief Growth and Revenue Officer will be a ‘big picture” thinker who 
is skilled at driving growth in a customer-centered environment. They will 
be successful at planning and implementation to ensure that day-to-day 
operations are aligned with big strategic goals while also being innovative in 
response to emerging needs and new opportunities.  This leader will excel at 
building a culture of transparency, productivity and cohesion across the entire 
organization where new ideas are welcomed. The CGRO will challenge and 
inspire the organization to think more broadly about integrating business lines 
to better serve clients.   

DEEP FINANCIAL AND COMMUNITY INVESTMENT EXPERTISE 
The Chief Growth and Revenue Officer will possess deep comfort and 
demonstrated success in the community investment or financial services field 
and will have worked with a range of funders and investors, including those 
in the banking sector, foundations, and government agencies, among others. 
With an established network, the CGRO will bring a broad knowledge of the 
community investment space and be committed to staying on the cutting edge 
of community-focused finance nationally. 

BUSINESS DEVELOPMENT/REVENUE GENERATION 
With an appetite for establishing connections and strengthening partnerships, 
the CGRO will have demonstrated skill at diversifying and growing revenue 
streams.  This person will possess a keen eye for effective marketing and 
communications and ensure that organizational branding supports growth 
as well as consistency across the organization making all business lines fully 
accessible to potential customers.   

CANDIDATE PROFILE
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RELATIONSHIP BUILDER AND CHANGE MANAGEMENT AGENT 
The Chief Growth and Revenue Officer will be emotionally intelligent and skilled 
at understanding the perspectives of a variety of constituents to build trust and 
inspire new ideas during a time of transition for the organization. They will have a 
demonstrated ability to foster collaboration amongst the Board, staff and external 
partners while also giving everyone a sense of shared purpose and engagement in 
the work of VCC. The CGRO will embrace the ambitious goals of VCC and be adept 
at inspiring others to embrace them as well. 

A PASSION FOR THE MISSION/DIVERSITY, EQUITY, AND INCLUSION  
Above all, the Chief Growth and Revenue Officer will be energized by helping VCC 
lean into its ambitious goals around growth and will be an engaged participant 
in the implementation of VCC’s DEI Strategic Plan. They will be passionate about 
cementing VCC into a clear leadership role among community development 
organizations while doing so in a way that addresses systemic inequities. As an 
enthusiastic ambassador, they will be motivated by an understanding of how 
expanded capital will ultimately improve the lives of communities and their citizens.   
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IN ADDITION, CANDIDATES WILL IDEALLY OFFER THE FOLLOWING: 

• At least 7 years of experience in diverse leadership roles, driving and 
implementing revenue growth. 

• Proven track record of growing revenue through new-product development, 
marketing, branding and partnerships. 

• Significant experience in general management and P&L supervision. 

• Experience working within a CRM such as Salesforce. 

• Ability to craft and execute business strategy effectively. 

• Experience in making decisions based on business metrics. 

• Strong technical experience with Salesforce and other business productivity 
tools. 

• Master’s degree (or equivalent experience) in business administration, 
public administration, or related field. 

• Live and represent the values and mission of the organization – keeping 
diverse, equitable, and inclusive impact at the center of all efforts and 
execution. 

• Strong analytical and interpersonal skills with a demonstrated ability to 
establish and maintain effective working relationship with others and 
successfully interact with people at all management and support levels, as 
well as people of diverse socio-economic backgrounds. 

• Effective written communication skills to deliver content and 
recommendations accurately. 

• Ability to organize and prioritize work activities to meet deadlines and 
ensure high quality work products. 

• High level of adaptability and flexibility required. 

• Ability to travel as required. 
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FINALLY, STRONG CANDIDATES WILL OFFER: 

• Alignment with the organizational goals:    

* Sensitivity to racial, gender, sexual orientation and cultural differences and 
treat everyone with dignity and respect. 

* Effective, respectful, and timely communications with internal and 
external stakeholders. 

* Analytic, thoughtful, and strategic thinking and be thoroughly aware of 
organizational goals and strategic direction. Must be able to switch roles 
and procedures easily to facilitate change in line with organizational 
priorities. 

* Consider the mission, objectives, and goals of VCCSE and demonstrate 
an understanding of their decisions and behavior’s impact on the 
organization. 

8Chief Growth and Revenue Officer, VCC Social Enterprises



COMPENSATION & BENEFITS 
Salary is competitive and commensurate with experience. The salary range for this role 
is $215,000- $245,000 with a generous benefits package. Please note that the final 
salary will reflect internal equity and the selected candidate’s individual experiences 
and qualifications. 

CONTACT
Koya Partners, the executive search firm that specializes in mission-driven search, has 
been exclusively retained for this engagement. Please submit a compelling cover letter 
and resume to Erin Reedy and Christy Farrell here. 

VCC Social Enterprises is an equal opportunity employer and strongly encourages 
applications from people of color, persons with disabilities, women, and LGBTQ+ 
applicants. 

 
About Koya Partners

Koya Partners, a part of Diversified Search Group, is a leading executive search and strategic advising firm dedicated to 
connecting exceptionally talented people with mission-driven clients. Our founding philosophy—The Right Person in 
the Right Place Can Change the World—guides our work as we partner with nonprofits & NGOs, institutions of higher 
education, responsible businesses, and social enterprises in local communities and around the world. 

For more information about Koya Partners, visit www.koyapartners.com.
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http://here
http://www.koyapartners.com
https://talent-profile.diversifiedsearchgroup.com/search/v2/19366



