
 
 

Executive Director of the Student Health Services 
 

The Medical University of South Carolina (MUSC) invites nominations and applications for the 
position of Executive Director of the Student Health Services. The University seeks a visionary, 
innovative, highly collaborative leader to advance the university’s education mission.     
 
The Executive Director of the Student Health Services serves a critical and important role in 
providing progressive, positive, and effective leadership in the institution’s commitment to the 
promotion of health and well-being of MUSC students. The clinic provides in-person and 
virtual primary care services and health promotion programs to eligible students at MUSC. 
 
The Executive Director of Student Health Services reports to the Associate Provost for 
Education Innovation and Student Life. The Executive Director will be appointed a faculty 
member within the College of Medicine.  
 

The Medical University of South Carolina: An Overview 
 
Founded in 1824 in Charleston, MUSC is the oldest medical school in the South, as well as the 
state’s only integrated, academic health sciences center with a unique charge to serve the 
state through education, research, and patient care. Each year, MUSC educates and trains 
more than 3,000 students and more than 850 residents in six colleges: Dental Medicine, 
Graduate Studies, Health Professions, Medicine, Nursing and Pharmacy. The state’s leader in 
obtaining biomedical research funds, in fiscal year 2021, MUSC set a new high, bringing in 
more than $328 million in total sponsored extramural funding. 
 
As the health care system of MUSC, MUSC Health provides patient care to the people of South 
Carolina and beyond and is ranked by US News & World Report as the best hospital in South 
Carolina. MUSC and its affiliates have collective annual budgets of $4.4 billion. The nearly 
25,000 MUSC team members include world-class faculty, physicians, specialty providers and 
scientists who deliver groundbreaking education, research, technology, and patient care. 

 

  

https://web.musc.edu/
https://education.musc.edu/students/student-health
https://education.musc.edu/MUSCApps/FacultyDirectory/Smith-Gigi
https://education.musc.edu/MUSCApps/FacultyDirectory/Smith-Gigi


About Charleston 
 
For 10 straight years, Charleston has been named the number 1 city in America by Travel and 
Leisure Magazine. Charleston is a historic city with well-preserved architecture dating to the 
1700’s. While protecting the treasures of the past, it is a bustling epicenter of cultural 
experiences, invigorating outdoor activity, and sumptuous dining. With its vibrant culture, rich 
history, exquisitely preserved architecture, idyllic coastal location, celebrated dining scene, 
and friendly locals, Charleston is one of America's most treasured places to visit, and it’s even 
a better place to call home. 
 

The Role of the Executive Director of the Student Health Services 
 
The Executive Director of the Student Health Services provides overall direction, leadership, 
management, and strategic vision to the clinic, including the delivery and assurance of the 
quality of clinical care and overall direction, training, and mentorship of the SHS staff. The 
clinic provides in-person and virtual primary care services and health promotion programs to 
eligible students at MUSC. Patient care includes, but is not limited to, initial and follow up 
assessments, history-taking, physical examinations, utilization of differential diagnoses, 
identification of appropriate interventions, consultations and referrals as indicated, and basic 
emergency treatment and stabilization. The Executive Director provides training and support 
to students, staff, and faculty and advises University leadership in best practices related to 
student health promotion, health care, and well-being. 
 
The Executive Director reports to the Associate Provost for EISL, and in partnership, is 
responsible for the development, implementation and monitoring of all performance 
improvement programs, policies and procedures, and maintenance of high-quality patient 
care services. The Executive Director serves as a medical advisor and resource to university 
leadership and the campus community on matters related to student health and well-being. 
Working closely with the Director of Counseling and Psychological Services, the Executive 
Director of SHS implements activities and programs that promote an integration of physical 
and mental health care and education. 
 
Aligned with the MUSC strategic plan, EISL provides services to students and campus 
stakeholders to support a successful academic experience and enhance the development of 
personal and social responsibility while fostering a safe, healthy, inclusive, and supportive 
community at MUSC. 
 

  



Principal Functions: Major Duties and Responsibilities 

 15% Administration: Leadership/Mentoring/Supervision  
 
• Lead the SHS clinic team in supporting best practices in primary care, health promotion, and 
well-being  

• Supervise and train SHS employees in evidence-based best practices  

• Develop, articulate, and implement programs that promote MUSC’s vision for innovation in 
health care  

• Remain alert and continuously scan the environment for innovative trends and opportunities 
in primary health care and in health promotion and well-being  

• Leverage knowledge of health care research and trends to develop strategies for providing 
clinical care and health education to MUSC students  

• Work with staff to ensure clinical protocols are current within parameters set by medical 
consensus, Centers for Disease Control, state and federal laws, ethical guidelines, and 
licensing requirements  
• Collaborate with the EISL Executive Director of Finance and Administration and Associate 
Provost for EISL to identify clinic needs, to submit budget requests annually, and to respond to 
budget issues as required throughout the year, aligning the budget with targeted department 
and institutional goals.  

• Recommend the organizational structure and staffing that fulfill the clinic’s mission, 
strategies, and functions  

• Conduct annual and ongoing faculty and staff performance evaluations in the SHS  

• Manage the unit interview process and submit personnel hiring recommendations to the 
Associate Provost for EISL  

• Establish, promote, and maintain an organizational climate that encourages the 
development, retention, and a high level of morale among staff in the SHS  

• Inform the Associate Provost for EISL of activities of the unit, particularly of major or unusual 
developments, and seeking input  

• Collaborate with other EISL administrators and staff, coordinating student health activities 
when such action is reasonable and appropriate  

• Oversee the SHS website, confirming accuracy of information and timeliness of health 
education materials  

• Prepare and submit unit reports as needed by the Board of Trustees, President, Executive 
Vice-President for Academic Affairs & Provost, and Associate Provost  
 
65% Clinical Services to Students: In person and telehealth visits  
 
• Provide in-person and virtual primary care services and health promotion to eligible students 
at MUSC. Patient care includes, but is not limited to, initial and follow up assessments, history-
taking, physical examinations, utilization of differential diagnoses, identification of appropriate 
interventions, consultations and referrals as indicated, and basic emergency treatment and 
stabilization  



• Provide clinical consultation to SHS providers and nursing staff  

• Lead new student immunization review process with staff and colleges  

• Assist with organizing public health interventions/communicable disease control as needed 
on campus for students  
 
5% Service: Institutional/Community  
 
• Serve on University committees as needed to review, interpret, and determine implications 
of university practices on health care, promotion, and well-being  

• Serve on the SC Student Health Insurance Consortium, Infection Control Committee  

• Coordinate and participate in the development and analysis of data related to University 
Practices  

• Support the development and maintenance of contractual relationships as they relate to 
clinic equipment and technology  

• Collaborate with other SHS clinics around the state and nation  
 
5% Scholarship: Presentations/Publications/Professional Development  
 
• Engage in scholarly activities including publications and presentations at conferences and 
workshops focused on health care in higher education institutions  

• Work with colleagues in the pursuit of grants and partnerships for Student Health Services 
and the University when appropriate  

 

Key Priorities 
 
• Establish, communicate, and maintain a departmental vision that reflects institutional and 
divisional goals and priorities and appropriate professional standards  

 

• Develop and oversee strategic plan for Student Health Clinic, including goals and objectives, 
outcomes, and identification of resource needs that aligns with MUSC’s strategic plan  

 

• Provide leadership for the recruitment and development of a skilled, diverse workforce in 
SHS, capable of meeting the needs of a diverse student population.  

 

• Oversee medical and administrative personnel activities through supervision of SHS staff and 
faculty  

 

• Plan and implement the SHS budget, facilitating efficiency and cost containment, as well as 
meeting the needs of MUSC students  

 



• Establish, value, and promote an environment of equity, inclusion, civility, mentoring, 
teamwork, and well-being within SHS, encouraging engagement and collaboration across SHS, 
within University Life, and with other units across the University  

 

• Establish SHS operational effectiveness and compliance with accreditation standards  

 

• Oversee a program of peer review and quality assurance to maintain excellent patient care  

 

• Serve on university committees as deemed necessary by the Associate Provost EISL and/or 
the Executive VP for Academic Affairs and Provost  

 

• Follow best practices in documenting all patient services, communications, and referrals in 
the SHS Electronic Medical Record  

 

• Maintain and interpret standards of care for the clinic, within parameters set by medical 
consensus, Centers for Disease Control, state and federal laws, ethical guidelines, and 
licensing requirements, and implement to maintain high quality care  

 

• Maintain and foster effective, cooperative working relationships with community health and 
public health resources and agencies to ensure high quality health services for students  

 

• Serve as a resource and medical advisor to university administration and leadership 
regarding matters of student health through participation in safety planning, student 
emergencies, and communicable disease control  

 

Professional Qualifications 
 
Minimum Experience and Training Requirements: 
 
• M.D. or D.O. degree 
 
• Board Certified in Family Medicine or Internal Medicine or Internal Medicine & Pediatrics 
 
• Licensed to practice medicine in the state of South Carolina and DEA registration licensure 
 
• Served as a primary care provider for a considerable time (generally considered 5+ years) 
 
• Demonstrated leadership and management experience in primary healthcare 
 
• Prior experience working in college student health settings or previous collaborative 
experience with an understanding of college health missions and programs 
 



• Experience working with students from a wide range of abilities, backgrounds, and 
experiences 
 
• Experience with public health and community health 
 
• Proven ability to conceptualize, develop, and implement large complex projects. Excellent 
verbal and written communication skills 
 
• Demonstrated ability to gather data and analyze reports to make data-based decisions 
 
• Exhibit a strong commitment to the enhancement of diversity, inclusivity, and equity within 
the University 
 
• Demonstrate a high level of personal ethics, professional integrity, and moral development 
to engender total confidence in SHS 
 
• Strong verbal, written, and interpersonal skills 
 
Additional competencies and qualifications include:   

• Multidisciplinary team experience that includes behavioral health services  

• Ability to anticipate issues and to create new and innovative solutions  

• Adept at managing multiple, simultaneous projects, with the adaptability to move equally 
between long-term strategic issues to short-term tactical implementation  

• Recognizes the importance of cross-divisional collaboration and fosters the development of 
partnerships  

• Articulate communicator and good listener in all settings  
 

This is a full-time position that will be performed on site in South Carolina. Salary 
commensurate with experience with a generous benefits package. 

 
Procedures for Candidates 
 

The review of candidates will begin immediately and continue until the position is filled. 
For best consideration, please send all nominations, expressions of interest, application 
materials, including a letter of interest, curriculum vitae, and the names of five 
professional references electronically and in confidence to: 
 

   



  TaJuan Wilson, Managing Associate 

  MUSCEDSHS@storbecksearch.com  
 

 
The Medical University of South Carolina is an Equal Opportunity Employer. MUSC does not discriminate on the 

basis of race, color, religion or belief, age, sex, national origin, gender identity, sexual orientation, disability, 
protected veteran status, family or parental status, or any other status protected by state laws and/or federal 

regulations. All qualified applicants are encouraged to apply and will receive consideration for employment based 
upon applicable qualifications, merit and business need. 
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