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Family House serves as a home away from home for families of children 
with cancer and other life-threatening illnesses by providing physical 
comfort and emotional support, free from financial concerns. 

MISSION AND VISION: 

• Compassion Support for families who endure the most trying 
experience of their lives is central to the mission 

• Sanctuary Providing a safe, comfortable, worry-free living 
environment enables families to focus on their healing 

• Family Providing an environment where families naturally connect 
and find hope, comfort, and healing within each other 

• Care Affordability is not a factor for parents looking for world class 
care for their child’s life-threatening illness 

• Community Providing opportunities for volunteers to make an 
impact on the lives of the families 

Founded in 1981, Family 
House provides temporary 
housing to families of 
seriously ill children receiving 
treatment at the University 
of California San Francisco 
Benioff Children’s Hospital. 
Qualifying families live more 
than 50 miles from UCSF, and 
many live at or below the low-
income status as determined 
by UCSF. Since its founding, 
Family House has served 
more than 50,000 families.  

ABOUT FAMILY HOUSE 
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Family House opened its new building in Mission Bay in 2016 just 
blocks from the UCSF Benioff Children’s Hospital. With the ability to 
accommodate 250 people per night and over 1,800 families per year 
(4,800 individuals), Family House has an annual occupancy average of 
83%. The Nancy & Stephen Grand Family House features: 

• 80 bedrooms, each with an en-suite bathroom; 

• 92,000 square foot LEED Certified Platinum building; 

• 9,000 square foot outdoor courtyard; and 

• Exercise room, teen room, Fozzy’s Toy Room, family parking, 
communal living, dining, and laundry facilities. 

Working in conjunction with UCSF Benioff Children’s Hospital, Family 
House strives to provide family-centered care for patient families. Pediatric 
social workers refer all patient families to Family House. While children 
undergoing bone marrow transplants, chemotherapy, and radiation are 
the most common guests, Family House also accommodates those facing 
other life-threatening childhood illnesses such as fetal surgery, transplants, 
and cardiac patients when space is available. The average length of stay is 
12 days; for first time oncology patients, it is 6 weeks. 

Family House is more than just a place to stay – it’s a home away from 
home and a supportive community of people who are dedicated to 
providing a caring environment for the entire family while their child is 
undergoing treatment.

LEARN MORE:
familyhouseinc.org
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https://familyhouseinc.org/wp-content/uploads/2019/05/LEED-certified.pdf
https://familyhouseinc.org/ways-to-give/donate-to-fozzys-toy-room/
http://familyhouseinc.org


THE OPPORTUNITY
Reporting to the Board of Directors, the next 
CEO of Family House will provide strategic and 
innovative leadership to guide the organization 
on its continued commitment to serve critically 
ill children and their families from all over the 
world who are being treated in San Francisco. 

The CEO will be a highly visible face of the 
organization, both externally as well as 
internally, and will represent Family House 
in the donor, partner, and UCSF hospital 
community. The CEO will set and articulate 
a clear vision for the organization and will 
embrace Family House’s desire to expand its 
reach.  

Internally, the CEO will provide strategic 
leadership to Family House while maintaining 
excellence in the content and delivery of 
its programming and services, ensuring the 
organization continues to adapt and innovate 
to best meet the needs of its families. 

With an annual budget of more than $5M , 
the CEO will have operational responsibility for 
Family House’s programs, fundraising, finances, 
and staff of over 25. 
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The CEO of Family House will possess the following 
attributes and competencies: 

A PASSION FOR THE MISSION 
The CEO will be a champion for children and families. 
They will demonstrate and communicate passion and 
energy for Family House’s core mission and will inspire 
others. The CEO will be an authentic, committed, 
empathetic, and dedicated leader, whose first priority 
is the well-being of those who seek solace within 
Family House. Compassionate and with the strength to 
lift others up in the face of tragedy, they will embody 
the values embedded within Family House’s mission, 
programs, and work in the broader community. The 
CEO will be a leader of unquestioned integrity, ethics, 
and values; someone who can be trusted without 
reservation. 

A PROVEN AMBASSADOR AND 
FUNDRAISER 
The CEO will be an inspirational and charismatic 
leader who will serve as the chief ‘Ambassador’ for 
Family House. An articulate, informed, and passionate 
public speaker, they will represent Family House in 
San Francisco and beyond and will be considered a 
leader in the nonprofit arena. The CEO will be effective 
at conveying Family House’s mission and vision and 
generating additional support for the organization. 
They will be an energetic fundraiser and asset 
developer who will fully embrace this aspect of the 
role. The CEO will bring a creative and entrepreneurial 
approach to revenue generation. They will build upon 
Family House’s strong fundraising track record and 
increase access to previously untapped support. 

CANDIDATE PROFILE
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LEADING THROUGH INFLUENCE & A 
RELATIONSHIP BUILDER 
The CEO will be able to effectively articulate 
and convey Family House’s mission and 
priorities to a range of constituents including 
donors, partners, the Board of Directors, 
volunteers, and staff. They will continue to 
build brand recognition, establish partnerships, 
and seek opportunities to promote Family 
House. The CEO will have a high level of 
emotional intelligence and be able to build 
trust to develop productive and fulfilling 
relationships. The CEO will be a strong 
leader, communicator, and collaborator who 
is skilled at listening to, and learning from, 
constituents. They will have the ability to 
develop a powerful sense of shared purpose 
in others and motivate them to engage the 
opportunities and challenges ahead. The CEO 
will possess a strong sense of confidence and 
a leadership style that will resonate within 
the Family House community and beyond and 
inspire people in the community to support 
the mission. 

A STRATEGIC AND VISIONARY 
LEADER 
The CEO will be a strategic, visionary, and results-oriented leader who has a track 
record of identifying opportunities to amplify impact in an organization. They will 
offer creative ideas to build upon the vision for Family House’s next chapter. The 
CEO will demonstrate capacity to analyze, synthesize, and integrate information 
to effectively identify and solve problems and will continuously challenge the 
status quo. They will be effective at using Family House’s brand and platform 
to deepen impact and will be dedicated to Family House’s vision to serve more 
children and families. 
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The CEO will have a track record of success 
in organizational management. They 
will be experienced with operations and 
finance and will be a proven leader in staff 
development and Board relations. The CEO 
will engender trust in the staff through a 
collaborative management style, focused on 
developing capacity and promoting personal 
development. The CEO will maintain a level 
of appropriate transparency and leverage 
cross-departmental strengths. They will 
demonstrate honesty, sincerity, humility, 
and respect for individuals while modeling 
organizational values. 

AN EXPERIENCED ORGANIZATIONAL MANAGER AND 
LEADER OF PEOPLE 
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COMPENSATION & BENEFITS 
Salary is competitive and commensurate with experience. The salary 
range for this position is $225,000 - $275,000 with a performance based 
bonus and an attractive benefits package.  
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CONTACT

 
About Koya Partners

Koya Partners, a part of Diversified Search Group, is a leading executive search and strategic advising firm dedicated to 
connecting exceptionally talented people with mission-driven clients. Our founding philosophy—The Right Person in 
the Right Place Can Change the World—guides our work as we partner with nonprofits & NGOs, institutions of higher 
education, responsible businesses, and social enterprises in local communities and around the world. 

For more information about Koya Partners, visit www.koyapartners.com.

Koya Partners, the executive search firm that specializes in mission-driven 
search, has been exclusively retained for this engagement. Alex Corvin and 
Maleka Pensky of Koya Partners are leading this search. To express interest in 
this role please submit your materials here, or email Alex and Maleka directly at 
familyhouse@koyapartners.com. All inquiries and discussions will be considered 
strictly confidential. 

Koya Partners is committed to providing reasonable accommodation to 
individuals living with disabilities. If you are a qualified individual living with 
a disability and need assistance expressing interest online, please email 
NonprofitSearchOps@divsearch.com. If you are selected for an interview, you 
will receive additional information regarding how to request an accommodation 
for the interview process. 

Family House is an equal opportunity employer and strongly encourages 
applications from people of color, persons with disabilities, women, and LGBTQ+ 
applicants. 
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https://talent-profile.diversifiedsearchgroup.com/search/v2/19206
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