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Osborne Association serves individuals, families, and communities affected by 
the criminal justice system. Founded by Thomas Mott Osborne, now considered 
the “pioneer and prophet of prison reform,” Osborne has a nearly 90-year 
history of leadership in working with currently and formerly incarcerated adults, 
children, and their families.

Osborne is known for developing effective programs that offer a broad 
range of education, workforce, and treatment services to more than 10,000 
people each year.
As the oldest and most experienced organization in New York State serving 
people involved with the criminal legal system, Osborne operates at community 
sites in Brooklyn, the Bronx, Buffalo, Manhattan, and Newburgh, and in 30 
correctional facilities across the state, offering opportunities for those most 
affected by the criminal legal system to heal, repair harm, and thrive. Osborne 
challenges systems rooted in racism and retribution and fights for policies and 
practices that promote true safety, justice, and liberation.

A trusted partner to city, state, and federal agencies, foundations and other 
funders, and the nonprofit community, Osborne designs interventions that 
reduce reliance on law enforcement, courts, and incarceration and provide 
opportunities for success. Committed to continuous and rigorous evaluation of 
its programs, Osborne has achieved recent outcomes, including: 

• 4,000+ people preparing for release have been enrolled each year in
Osborne’s jail-based reentry programs, which comprise 20 different
curriculum-based groups in five NYC jails.

• More than 90% of people placed through Osborne’s housing unit for
people with HIV remain housed one year later. Osborne is partnering in
the development of almost 200 units of permanent and transitional housing
units for people released from incarceration.

• 78% of participants who completed its alternative to incarceration program
had no new convictions after two years, compared with 63% of all
successful discharges from area programs.

• Felony reconviction rates among participants in Osborne’s mentoring
program for young adults on probation across NYC are 69% lower than
those of a matched comparison group one year after beginning probation.

Osborne is guided by core values and shared beliefs: honor everyone’s capacity 
to change, celebrate our shared humanity, unite in its pursuit of justice and 
equity, take all possible steps to keep its commitments, and advocate for people 
and principles with fierce and tenacious determination.

ABOUT THE OSBORNE ASSOCIATION

FOR MORE INFORMATION,
www.osborneny.org
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Osborne Association is at a critical juncture in its long history, with 
dynamic new leadership, new ventures such as transitional and permanent 
housing to fill critical service gaps, and a forthcoming strategic planning 
process to ensure and guide continued growth and expansion of services.
To support this work, Osborne Association seeks a strategic and transformational 
leader to serve as the next Chief Strategy Officer. Reporting to the Chief Executive 
Officer and serving as an integral member of the senior leadership team, 
the Chief Strategy Officer (CSO) is responsible for developing and executing 
strategies to accomplish business innovation and growth. The CSO will lead all 
strategic planning and will oversee impact and evaluation, business development 
(including housing), and social ventures.

This is an exciting opportunity to work collaboratively with the CEO, executive 
and senior leadership, staff, the Board of Directors, and external stakeholders to 
help chart the next phase of the organization.

THE OPPORTUNITY
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Key Responsibilities
Strategy and Mission Stewardship:

• Together with the CEO, provide the strategic vision, direction, inspiration, 
and motivation necessary to ensure Osborne’s success, continued growth 
and evolution, and advancement toward the mission;

• Incorporate the organization’s vision into its programs and operations, and 
ensure that this vision is embodied in the organization’s work;

• Design, facilitate, and implement strategic development on both an 
organizational and programmatic level; identify strategic risks and help to 
mitigate these risks;

• Collaborate with the board, leadership, special committees, and consultants 
to execute strategies that drive cross-functional business processes and 
interpret long-term plans into short-term objectives;

• Build strong partnerships with external stakeholders to advance strategic 
initiatives;

• Identify industry trends, assess and explore new business ventures, and 
monitor the execution of existing business initiatives;

• Routinely evaluate current operations to ensure alignment with the 
organization’s mission and vision.
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Organizational Leadership:

• Review, modify, and execute on a strategic plan that will result in a strong 
financial foundation and resiliency that enables Osborne to continue providing 
existing and new programs to the communities it serves; ensure short-term goals 
are achieved, and the organization has an ambitious but realistic strategic plan;

• Assess the organization’s strengths and shortfalls and prioritize initiatives to 
maximize opportunities; ensure efficiency through infrastructure and process 
improvement that aligns with organizational growth;

• Collaborate with the CFO to develop a capital plan in line with the strategies and 
assist with the financial oversight of the organization;

• Ensure standards and systems are in place that track the organization’s 
effectiveness and impact, including more robust measurement and rigor around 
programmatic innovation and outcomes;

• Collaborate with the Director of Impact and Evaluation to ensure information 
infrastructure, data collection, and reporting align with strategic planning needs;

• Ensure that staff are supported, entrusted, and empowered and that their unique 
contributions to the work are recognized, appreciated, and amplified;

• Foster a community of accountability, meaningful collaboration, intellectual 
curiosity, continuous learning, and open feedback;

• Model and create an equity-focused environment centered on embracing 
diversity and authentic inclusion in all areas of work and as a prerequisite 
for positive social change; purposefully include and advance perspectives of 
formerly incarcerated and justice involved people in all aspects of CSO’s work; 
demonstrate the value of diversity, equity, and inclusion in all actions and 
decisions, and instill those values across the organization.
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Osborne Association seeks a Chief Strategy Officer with 10+ years of senior-level 
leadership experience who will bring critical organizational development skills 
alongside visionary ideas — co-creating the next phase of the organization. With 
a focus on impact and accountability, the Chief Strategy Officer will be able to 
appreciate where the organization is now while helping design and implement 
the next phase of strategy and operations.

This person will bring a deep understanding of and passion for Osborne 
values and its vision to bring dignity, justice, and liberation to people 
affected by the criminal legal system. 
Osborne strongly encourages applications from people with personal experience 
with the criminal legal system and/or with lived experiences in the communities 
it serves. The ideal candidate will bring their experience working to reform the 
criminal legal system to the role, as well as their knowledge of — or a willingness 
to learn — the New York political, nonprofit, and criminal reform landscape. 

In addition, the Chief Strategy Officer will possess the following competencies:

A Thought Partner

Possessing deep relational and emotional intelligence, the Chief Strategy Officer 
will be a thought and action partner with excellent communication and active 
listening skills. They will be an effective and trusted collaborator with the CEO 
and staff. The Chief Strategy Officer will bring experience in organizational 
strategic planning, program strategy, and leveraging data to inform decision 
making.

CANDIDATE PROFILE

Strategic Organizational Management

This leader will bring knowledge of organizational 
development and management practices with the 
commitment to investing in the ongoing development 
of the racial equity work currently being done at the 
organization.

This leader will collaborate with the CEO, leadership, 
and staff, nurturing creative ideas and practices to 
strengthen and diversify programs. The Chief Strategy 
Officer will think and act strategically, helping to facilitate 
and implement strategic planning at an organizational 
and programmatic level, with transparency and 
communication skills. This individual will have proven 
and successful experience in program leadership, staff 
management, operations, non-profit finance, seeding and 
launching new projects, scaling operations, and building 
accountability tools.
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Passion for Osborne Values and Commitment to Equity

This culturally competent leader will think collaboratively and creatively, 
supporting the organization’s commitment to being an anti-racist, inclusive, 
and equitable organization. The Chief Strategy Officer will bring and maintain a 
clear and informed understanding of the complex issues around social and racial 
justice and a demonstrated commitment to anti-racist values. They will have a 
history of centering the people and issues too often disproportionately impacted 
by social justice issues. The CSO will thrive in engaging in conversations around 
equity, justice, and bias.

COMPENSATION AND BENEFITS
The salary range for this position is $180,000 - $200,000, with a competitive 
benefits package.
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…………….. 

Osborne Association values an inclusive, diverse workplace and encourages 
applications from interested persons from diverse backgrounds of any race, 
color, religion, sex, national origin, age, physical or mental disability, veteran 
status, sexual orientation, gender identity or expression, marital status, personal 
appearance, family responsibilities, matriculation, political affiliation, genetic 
information, or any other legally protected status.

Koya Partners is committed to providing reasonable accommodation to 
individuals living with disabilities. If you are a qualified individual living with 
a disability and need assistance expressing interest online, please email 
nonprofitsearchops@divsearch.com. If you are selected for an interview, you will 
receive additional information regarding how to request an accommodation for 
the interview process.

CONTACT
Trisha Sutrisno and Amber Gomes of Koya Partners have been exclusively retained 
for this search. To express your interest in this role please submit your materials 
here or email tsutrisno@koyapartners.com and agomes@koyapartners.com 
directly. All inquiries and discussions will be considered strictly confidential.

ABOUT KOYA PARTNERS
Koya Partners, a part of Diversified Search Group, is a leading 
executive search and strategic advising firm dedicated to connecting 
exceptionally talented people with mission-driven clients. Our 
founding philosophy — The Right Person in the Right Place Can 
Change the World — guides our work as we partner with nonprofits 
& NGOs, institutions of higher education, responsible businesses, and 
social enterprises in local communities and around the world. FOR MORE INFORMATION,

www.koyapartners.org
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