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Executive Vice President & Chief Operating Officer 

Loyola Marymount University 

Los Angeles, CA 
 
 

The Opportunity 
 
Loyola Marymount University (LMU), a top-ranked university in Los Angeles, invites inquiries, 
nominations, and applications for its next executive vice president and chief operating officer 
(EVP/COO). 
 
The EVP/COO provides leadership to seven direct reports and a broad range of administrative 
areas central to the core operation of the University, including: Finance Division (including the 
Chief Financial Officer); Campus Safety and Security; Facilities Management and Campus 
Operations; Human Resources; Information Technology Services; Administration; and Auxiliary 
and Business Services.   
 
The successful candidate will have extensive leadership experience at an executive level, 
preferably within an academic environment similar in size, scope, and complexity to LMU. The 
candidate must also have demonstrated success in, and knowledge of, finance, capital projects, 
contract management, compliance, and shared governance as well as a demonstrated 
commitment to diversity, the ability to foster innovative and creative problem solving, strong 
listening and communication skills, and a presence that engenders trust, confidence, and 
respect. 
 
Role of the Executive Vice President & Chief Operating Officer 
The Executive Vice President and Chief Operating Officer (“EVP/COO”) will, in close 
collaboration with the President and the Executive Vice President & Provost, lead Loyola 
Marymount University toward the fulfillment of its mission:  the encouragement of learning, 
the education of the whole person, and the service of faith and the promotion of justice.  
 
Reporting to the President, the EVP/COO is responsible for creating greater institutional 
efficiency and effectiveness, and for providing strategic, financial, and operational leadership 
that aligns with and supports the academic goals of the University. Like the President, the 
EVP/COO serves as an institutional role model by demonstrating unimpeachable integrity and a 
keen understanding of higher education.  
 
The EVP/COO will work closely with the faculty, staff, and institutional partners to direct 
activities in support of institutional success; to optimize infrastructure day-to-day and long 
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term; and to integrate services that align with academic pursuits and maximize effective use of 
resources.  
 
The EVP/COO will be actively engaged in the recruitment, retention, and professional 
development of the University’s talent and foster an inclusive environment that supports 
students, faculty, and staff endeavors.   
 
Responsibilities & Accountabilities 

The Executive Vice President & Chief Operating Officer of Loyola Marymount University will: 

• Direct all functions of the University in conformity with Board of Trustees and 
presidential direction; University policy and mission; and federal, state, and local laws 
and regulations.  

• Provide leadership in support of the university’s day-to-day operations, as well as 
support for the pursuit of excellence and the advancement of the University’s vision.  

• Cultivate a team that builds and sustains trust, embraces challenges, works 
collaboratively, and values collective success. 

• Serve as a transparent, thoughtful, and collaborative steward of change management 
efforts. 

• Provide leadership in refining the University’s goals and strategic plan. 

• Manage complex, institutional challenges to resolution by effective facilitation and 
mediation when required, and by decisive action when appropriate. 

• Engage in collaborative process improvement and maximization of resources in support 
of the University’s goals and identify opportunities for change and proactively pursue 
such prospects.  

• Ensure the University’s commitment to diversity, equity, and inclusion, as evidenced 
by: creative and effective initiatives to attract and retain talented students, faculty, and 
staff; programming that models inclusiveness; policy & procedure; and community 
involvement within and outside of the University. 

• Provide leadership to the University community and beyond: students, faculty, staff, 
Board members, alumni, donors, and the community at large.  Maintain open lines of 
communication, seek to thoroughly understand diverse points of view thoroughly, 
provide appropriate opportunity for input, and make necessary decisions that align the 
University with goals. 

• Foster an environment of collegiality, support, and mutual trust. 

• Support the leadership team by hiring for mission, providing timely and direct 
feedback, creating opportunity for personal and professional development/ growth, 
providing incentives for high performance, and ensuring success. 

 

EVP/COO Portfolio 
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Administration 
The administration component of the EVP/COO portfolio, led by the Associate Vice 
President for Administration, encompasses Conference and Event Services, the LMU 
Children’s Center, Master Plan Compliance, Strategic Initiatives, Presidential Operations 
and Executive Recruitment. The AVP for Administration is also responsible for overseeing 
divisional business operations and serves as an advisor to the EVP/COO. 
 
Auxiliary and Business Services 
Auxiliary and Business Services is responsible for providing the LMU campus community 
with dining, retail, and general business support services. Including Campus Business 
Operations (and One-Card campus IDs), the campus bookstore, dining services, digital 
graphics services, mail service, and other retail support, this division of 16 staff provides a 
broad array of key services for students, faculty, and staff.  
 
Campus Safety and Security 
Campus Safety and Security, with nearly 60 staff, includes the areas of: Public Safety, 
Emergency Management, Environmental Health and Safety, and Security Technology and 
Access Control. Staff in each of these areas work together to create a safe environment for 
the LMU community. LMU Public Safety works closely with the LAPD Pacific Division for 
safety needs beyond their scope as well as for off-campus matters.  
 
Facilities Management and Campus Operations 
With a staff of roughly 170 employees, Facilities Management provides planning, 
construction, maintenance, repair and general upkeep of all campus buildings, grounds and 
infrastructure for 72 buildings on 142 acres. The Facilities Management unit includes 
Parking and Transportation management and works closely with the Conference and Event 
Services team providing consulting, planning, and implementation services to support day-
to-day campus operations, as well as coordination for internal and external events on 
campus.  
 
Finance 
The LMU Finance Division supports the operations of the University by providing financial 
and risk management services. Comprising the Controller's Office, Student Financial 
Services, Accounting, Post Award Administration and Accounting, Accounts Payable, 
Financial Planning and Budget, Real Estate, Risk Management, and Treasury and 
Investments, the Finance team works with all campus departments to solve financial 
challenges and to assist in their financial planning needs. The Finance team currently has 
41 members.  
 
Human Resources 
Human Resources provides a wide range of services, resources, and programs for current 
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and prospective employees including talent acquisition and management, compensation, 

benefits, employee relations, payroll, wellness, learning and development, compliance, 

discrimination and Title IX complaint resolution, and other related support services and 

programs. Consisting of 45 employees, LMU HR fosters an inclusive environment in all 

aspects of campus life. 

 

Information Technology Services 
A full-service IT division of nearly 100 staff and contractors, ITS provides a wide array of 
services and support including classroom support and instructional technology, accounts 
and passwords, network and infrastructure, network security, computing and software 
services, network and telecommunication services, research computing and more, to 
ensure that the LMU community has the best tools possible for working, teaching, learning, 
and research. 
 
 
Key Opportunities and Challenges 
 
Strategic Growth Initiatives 

In concert with LMU executive leadership, academic leadership, and relevant public officials, 

the EVP/COO will play a central role in exploring and implementing strategic growth initiatives 

that may include: land acquisition, capital projects, campus FTE, strategic space utilization, and 

campus master planning. The EVP/COO will develop and maintain strong and productive 

relationships with key public officials and maintain open and transparent communication 

regarding university growth and other key priorities.  

 

Strategic Vision for Campus Safety and Security and Event Management 

As a highly visible and top ranked institution, LMU attracts prominent speakers, produces high 

profile events, and welcomes many visitors to its urban campuses, necessitating an evolving 

and sophisticated strategy for campus safety, event planning and production, and campus-wide 

coordination of key resources. The EVP/COO will have the opportunity to work closely with 

excellent leaders and teams in Facilities Management and Campus Operations, Campus Safety 

and Security, and others to ensure that LMU implements and maintains leading practices in safe 

and dynamic event management that enrich the campus community. 

 

Demonstrate leadership in advancing the goals of LMU’s strategic plan: Creating the World 

We Want to Live In (2021-2026)  

As an executive leader of LMU, and a key member of the Planning Advisory Council, the 

EVP/COO will play a core leadership role in advancing the goals articulated in the current 

strategic plan. The EVP/COO also oversees the implementation of the Administration and 

https://resources.lmu.edu/strategicplan2021-2026/
https://resources.lmu.edu/strategicplan2021-2026/
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Finance strategic plan, the most far-reaching of the 16 unit-level plans aligned with the 

university plan.  

 

Shared Governance and Academic Collaboration 

The EVP/COO will play an active role ensuring the full and fruitful engagement of the core 

university priority of shared governance through open and transparent communication and 

collaboration with the Board of Trustees, University leadership, Faculty Senate and other 

academic leadership, the Staff Senate and others. In partnership with the Executive Vice 

President and Provost, the EVP/COO will develop and foster open lines of communication and 

formal and informal opportunities for engaging with, and receiving feedback from, the LMU 

community. 

 

Federal, State, and Local Compliance Expectations 

The EVP/COO will lead the University with respect to all federal, state, and local compliance 

standards including but not limited to:  Title VII of the Civil Rights Act of 1964; Title IX of the 

Education Amendments of 1972; Higher Education Act of 2008 (HEOA); Family Educational 

Rights and Privacy Act (FERPA); Office of Federal Contract Compliance Programs (OFCCP); 

Western Association of Schools and Colleges (WASC); the Jeanne Clery Disclosure of Campus 

Security Policy and Campus Crime Statistics Act (Clery Act); and NCAA, Conference, and 

University Rules governing intercollegiate sport programs. 

 

Post-Covid University Community Well-being 

The EVP/COO will continue to play a key role in the University’s focus on ensuring the well-

being and morale of the University community post-Covid.  Recognizing the physical, economic, 

and emotional toll experienced by faculty, staff, and students throughout Covid, the EVP/COO 

will have, through the support of Human Resources and engagement with other core support 

services, the opportunity to explore creative policies and programs that contribute to employee 

satisfaction, morale, and wellness.  

 
Candidate Profile 
 
The successful candidate for EVP/COO will be a seasoned and highly collaborative leader with a 

demonstrated record of superior strategic leadership, organizational and interpersonal skills, as 

well as an ability to develop effective relationships across multiple constituencies in a tight-knit 

community. The EVP/COO will be a leader of leaders with a history of “seeing downstream and 

around corners,” ensuring financial sustainability, facilitating critical conversations, fostering 

innovative and creative problem solving, and taking fiscally sound and informed risks. With a 
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keen understanding of the core academic and wider University mission, the EVP/COO also 

works in close partnership with the provost. Reporting to the President, the EVP/COO will serve 

as a strategic thought partner and senior advisor to the President, be an accessible and 

dedicated institutional leader, and function as a critical member of the President’s highly 

collaborative cabinet.  

 
Knowledge and Skills   
 
This position requires a combination of skills, education, and experience to perform the 
responsibilities described, with a minimum of the following: 
 

• Undergraduate degree required, graduate degree preferred, with progressively 
responsible experience in educational administration and leadership. 

• Exceptional leadership skills with the ability to develop and communicate vision that 
inspires and motivates staff.  

• A deep understanding of the value of a diverse community; a demonstrated track 
record of advancing equity and diversity and enhancing inclusiveness.  

• Excellent analytical, strategic conceptual thinking, strategic planning, and execution 
skills.  

• Experience leading a multifunctional organization that provides a broad range of 
services. 

• Ability to articulate the University’s mission, traditions, values, and perspectives.  

• Demonstrated success in leading diverse work groups with complex challenges and 
opportunities. 

• Proven ability to manage a variety of operations with varied facilities; motivate and 
develop staff to potential. 

• High level finance and budgetary acumen and a demonstrated ability to develop 
budgets and design and manage efficient business processes.  

• Demonstrated ability to provide effective long-term vision and leadership in a changing 
higher education environment. 

• Ability to maintain productive relationships with all segments of the community, and 
with appropriate external entities. 

• Exemplary communication skills (both written and oral) evidenced by background in 
preparing comprehensive reports and executive summaries incorporating business 
trends, industry trends, student/faculty/staff satisfaction, and other key matrices. 

 
Loyola Marymount University Expectations  
Exhibit behavior that supports the mission, vision, and values of the university.  Communicate 
and employ interpersonal actions that model high standards of professional, responsible, 
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accountable, and ethical conduct.  Demonstrate a commitment to outstanding customer 
service. 
 

Compensation & Benefits 
 
Salary Range 

$350,000 - $450,000 actual salary offered will be based on experience.  
  
Benefits Overview  
LMU offers comprehensive benefits as part of a total rewards package for the university’s 
faculty and staff. Descriptions of group healthcare, retirement, and other benefits are available 
at lmu.edu/hr. 

 
About Loyola Marymount University 
 
LOYOLA MARYMOUNT UNIVERSITY: AN OVERVIEW 
Founded in 1911, LMU is embedded in the intellectual and cultural fabric of Los Angeles, the 
world's creative capital, where the arts, entertainment, technology, business, and 
entrepreneurship flourish and where diverse religions, races, and languages interconnect. 
LMU's main campus is located in the heart of Silicon Beach, where innovation and media thrive 
and where world-changing ideas are imagined and formed. LMU generates more than $1 billion 
annually for the U.S. economy, with an economic impact of more than $850 million and more 
than 5,400 jobs concentrated in California.  
 
LMU is regularly named one of the top 10 most beautiful campuses in America, overlooking the 
Pacific coast. In 2018, LMU opened its Playa Vista campus, marking its third location in Los 
Angeles, including its main Westchester campus and LMU Loyola Law School in downtown Los 
Angeles. President Timothy Law Snyder, Ph.D., noted, “The LMU Playa Vista Campus is a game-
changer. As the University of Silicon Beach, our industry partnerships, immersive and 
interdisciplinary learning opportunities, career pathways, and ideal location are unmatched. 
LMU is already a crucible of creativity, where world-changing ideas are imagined and formed. 
Silicon Beach is one of the world’s fastest-growing startup ecosystems, an ideal counterpart for 
LMU as the definitive center for global imagination and its impacts.”  
 
LMU's highly esteemed faculty are globally recognized scholars, including Nobel and Pulitzer 
Prize winners, Fulbright scholars, and many other accomplished academic leaders. LMU has an 
average student-to-faculty ratio of 10:1 and has been recognized internationally as among the 
nation's best for its programs, curricula, and student life. LMU ranks No. 77 among national 
universities on US News & World Report's annual list, and the Wall Street Journal ranked LMU 
among the top 15 percent of all US colleges and universities in their World University Rankings 

https://admin.lmu.edu/hr/
https://www.lmu.edu/siliconbeach/
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in 2022. For LMU's rankings, visit www.lmu.edu/rankings.  
 
LMU delivers an exceptional learning experience to its roughly ten thousand students. It 
recruits competitive students from an increasingly talented, diverse, and global applicant pool 
from every one of the United States and nearly 100 countries. The university’s co-curricular 
programs include 22 Division I and varsity sports, 20 housing facilities, 222 registered student 
organizations, 21 international/national Greek fraternities and sororities, and nationally 
acclaimed, student-run media programs in radio, television, yearbook, and newspaper. LMU 
students are committed to working on behalf of others; they provide over 250,000 annual 
community and pro bono service hours to nearly 250 community organizations. Additional facts 
and figures are available here. 
 
Mission 
LMU offers rigorous undergraduate, graduate, and professional programs and by intention and 
philosophy, the university invites ambitious individuals, diverse in talents, interests, and cultural 
backgrounds, to enrich its educational community and advance its threefold mission: 
 

• The encouragement of learning 

• The education of the whole person 

• The service of faith and the promotion of justice 
 
The university takes its fundamental inspiration from the combined heritage of the Jesuits, the 
Marymount Sisters, and the Sisters of St. Joseph of Orange, a composite religious heritage that 
distinguishes LMU among Catholic universities. Institutionally committed to Roman Catholicism, 
LMU enrolls, employs, and celebrates the contributions of persons of all faiths to its distinctive 
mission. 
 
Please visit Mission and Ministry to view the full mission statement. 
 
Strategic Plan 
“Creating the World We Want to Live In” is LMU’s strategic plan for the 2021-26 period. 
Following an 18-month process of community deliberation, the final plan is available at 
lmu.edu/strategicplan.     
 
Los Angeles, CA 
Located in Los Angeles, LMU benefits from being in a dynamic city that brings into sharp focus 
the issues of our time and provides an ideal context for study, research, creative work, and 
active engagement. By intention and philosophy, LMU invites individuals diverse in talents, 
interests, and cultural backgrounds to enrich its educational community and to advance its 
mission.  
 

http://www.lmu.edu/rankings
https://www.lmu.edu/about/factsfigures/
https://www.lmu.edu/about/factsfigures/
https://mission.lmu.edu/
https://resources.lmu.edu/strategicplan2021-2026/
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The diversity of the Los Angeles area has always been one of its greatest strengths. Los Angeles 
has the largest Latino population of any major American city, and LMU is an emerging Hispanic-
Serving Institution and was recently awarded the prestigious Hispanic Scholarship Fund 
Education Partner of the Year. It is also home to more Koreans than any other city outside of 
North and South Korea, and it is home to more Filipinos outside of Manila. In fact, more than 
half of the population in the K-12 school system is made up of ethnically diverse students. As 
America's most populated county, LA County is also the third-most racially diverse county in the 
United States.  
 
LMU students and faculty take all that Los Angeles has to offer and use it as a background for 
understanding the complexity of cultures, industries, images, and opportunities that Southern 
California embraces.  
 
Governance and Leadership 
LMU is governed by its Board of Trustees and led by President Snyder and the President’s 
Cabinet, comprising executive university leaders responsible for managing and overseeing the 
institution. The academic deans lead the university’s colleges, schools, and library. 
 
Academic Programs and Faculty 
LMU offers more than 150 degrees, certificates, and credentials to prepare outstanding 
individuals for lives of meaning, purpose, and professional success. The institution's breadth 
and depth in academics comes from pre-eminent faculty, who have built LMU's reputation as 
one of the nation's top universities. 
 
Colleges and Schools 
LMU’s seven colleges and schools boast best-in-the-nation programs in film and television, 
business, education, and more. 
 

• LMU Bellarmine College of Liberal Arts  

• LMU College of Business Administration  

• LMU College of Communication and Fine Arts  

• LMU Loyola Law School  

• LMU School of Education  

• LMU School of Film and Television  

• LMU Seaver College of Science and Engineering  
 
Faculty 
LMU offers a rich academic experience where students interact with world-class faculty in many 
different fields of study. Students have ample opportunity to participate in cutting-edge 
research and unique academic experiences in Los Angeles and throughout the world. 
 

https://president.lmu.edu/
https://www.lmu.edu/about/leadership/
https://www.lmu.edu/about/leadership/
https://www.lmu.edu/academics/degrees/
https://bellarmine.lmu.edu/
https://cba.lmu.edu/
https://cfa.lmu.edu/
https://www.lls.edu/
https://soe.lmu.edu/
https://sftv.lmu.edu/
https://cse.lmu.edu/
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• Number of full-time faculty: 620 
• Number of endowed chairs: 25 
• Faculty awards include 19 Fulbright Scholars, one Nobel Prize winner, one Pulitzer Prize 

winner, and two Princeton Fellowships 
 
For additional information, please visit https://www.lmu.edu/academics 

 
Contact 
 
Tom Phillips and Laurie Casteen of Koya Partners, the executive search firm that specializes in 
mission-driven search, have been exclusively retained for this engagement. To express interest 
in this role please submit your résumé and letter of interest here. All inquiries and discussions 
will be considered strictly confidential.  
 
Koya Partners is committed to providing reasonable accommodation to individuals living with 
disabilities. If you are a qualified individual living with a disability and need assistance 
expressing interest online, please email NonprofitSearchOps@divsearch.com. If you are 
selected for an interview, you will receive additional information regarding how to request 
accommodation for the interview process. 
 
Loyola Marymount University, a Carnegie classified R2 institution in the mainstream of 
American Catholic higher education, seeks outstanding applicants who value its mission and 
share its commitment to inclusive excellence, the education of the whole person, and the 

building of a just society. LMU is an equal opportunity employer committed to providing an 
environment free from discrimination and harassment as defined by federal, state and local 
law. We invite all persons in the full diversity of their being, life experience, and beliefs 
to apply. (Visit www.lmu.edu for more information.) 
 

About Koya Partners 
 
Koya Partners, a part of Diversified Search Group, is a leading executive search and strategic 
advising firm dedicated to connecting exceptionally talented people with mission-driven clients. 
Our founding philosophy—The Right Person in the Right Place Can Change the World—guides 
our work as we partner with nonprofits & NGOs, institutions of higher education, responsible 
businesses, and social enterprises in local communities and around the world.  
 
For more information about Koya Partners, visit www.koyapartners.com. 
 
 
 

https://www.lmu.edu/academics
https://talent-profile.diversifiedsearchgroup.com/search/v2/19002
mailto:NonprofitSearchOps@divsearch.com
http://www.lmu.edu/
http://www.koyapartners.com/
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