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POSITION DESCRIPTION 

POSITION  Assistant Vice President of People and Culture 

ORGANIZATION  Federal Reserve Bank of St. Louis 

REPORTS TO  Group Vice President, Chief People Officer 

LOCATION  St. Louis, MO 

WEBSITE  https://www.stlouisfed.org/ 

 

OVERVIEW OF THE OPPORTUNITY 
The Federal Reserve Bank of St. Louis seeks a senior leader of People and Culture. The Assistant Vice 

President, reporting to the Group Vice President, Chief People Officer will direct execution of the Total 

Rewards and Talent Acquisition strategy, focusing on compensation, benefits, policy, compliance, and 

management of the key operational needs of the People & Culture Organization. 

The ideal candidate is a proven leader with a track record of building and growing high-performing 

teams. You are an effective rewards leader, and you invest in the development of talent within your 

team. Your teams are inspired by creating extraordinary experiences for employees and are known for 

excellent execution. 

This highly visible Officer role will collaborate with HR Business Partners, Talent Development, Payroll, 

Finance, and Executive Leadership to implement, improve, modify, and support various human capital 

programs and processes. 

FEDERAL RESERVE BANK OF ST. LOUIS OVERVIEW 
The Federal Reserve System, often referred to as the Federal Reserve or simply "the Fed," is the central 

bank of the United States. It was created by the Congress- to provide the nation with a safer, more 

flexible, and more stable monetary and financial system. The Federal Reserve was created on December 

23, 1913, when President Woodrow Wilson signed the Federal Reserve Act into law. Today, the Federal 

Reserve's responsibilities fall into four general areas. 

 

 Conducting the nation's monetary policy by influencing money and credit conditions in the 

economy in pursuit of full employment and stable prices. 

 Supervising and regulating banks and other important financial institutions to ensure the safety 

and soundness of the nation's banking and financial system and to protect the credit rights of 

consumers. 

 Maintaining the stability of the financial system and containing systemic risk that may arise in 

financial markets. 

https://www.stlouisfed.org/
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 Providing certain financial services to the U.S. government, U.S. financial institutions, and 

foreign official institutions, and playing a major role in operating and overseeing the nation's 

payments systems. 

 

The Federal Reserve operates as a decentralized central bank for which the reserves and decision-

making activities are distributed across the 12 Reserve Banks.  This decentralized structure ensures that 

the economic conditions of communities and industries from all regions of the nation are taken into 

account in monetary policy decision-making through the regional Reserve Banks that serve 12 Fed 

districts. 

 

The Federal Reserve Bank of St. Louis is one of 12 Reserve Banks serving all or parts of Missouri, Illinois, 

Indiana, Kentucky, Tennessee, Mississippi and Arkansas. Headquartered in downtown St. Louis with 

branch locations in Little Rock, Louisville and Memphis, the Federal Reserve Bank of St. Louis takes great 

pride in serving "Main Street" audiences and representing their views.   

 

The mission of the Federal Reserve Bank of St. Louis is to promote stable prices, encourage maximum 

sustainable economic growth and support financial stability for constituents in the Eighth Federal 

Reserve District and throughout the United States, by: 

 

 advancing monetary policy focused on low 

inflation; 

 performing effectively as the fiscal agent and 

depository of the U.S. Treasury; 

 fostering safe and responsible banking practices; 

 providing beneficial regional economic research, 

community development programs, and economic 

and financial education; and 

 providing and promoting efficient, reliable and 

accessible payments services. 

 

The core values that guide the Federal Reserve Bank of St. 

Louis’ organizational decisions and employees’ actions are a commitment to the public interest, a focus 

on inclusion, independent thinking, innovation, integrity and personal leadership. 

 

St. Louis 

The main office of the Eighth Federal Reserve District is located in downtown St. Louis.  The St. Louis 

Fed’s most critical functions include: promoting stable prices and economic growth, fostering a sound 

financial system, providing payment services to financial institutions, supporting the U.S. Treasury's 

financial operations, and advancing economic education, community development and fair access to 

credit. The Bank strives to maintain an engaging and exciting work environment that is both inviting and 

collegial. 
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Memphis 

Located in downtown Memphis, the Memphis Branch is responsible for operations in western 

Tennessee, eastern Arkansas and northern Mississippi. The Branch provides input on economic 

conditions in areas served by the region; meets the cash needs of financial institutions; and coordinates 

outreach activities in the areas of community development, economic education, research and 

monetary policy. Being a strong community partner is important to the mission of the Memphis Branch. 

The Branch actively supports the work of civic organizations and nonprofits that are making a difference 

in the community. 

 

Louisville 

The Louisville Branch of the Federal Reserve Bank of St. Louis serves southern Indiana and central and 

western Kentucky and is focused on increasing its community involvement and intellectual presence 

throughout the region. It also serves as a central office for Banking Supervision staff for the area.  

 

Little Rock 

The Little Rock Branch of the Federal Reserve Bank of St. Louis serves the western two-thirds of 

Arkansas.  The Branch promotes initiatives in community development, economic education, research 

and monetary policy.  

 

ROLE SUMMARY 
The primary responsibilities of the Assistant Vice President for People and Culture (AVP) are to: 

 

 Shape and define both the overall strategy and associated operating models, which will initially 

include but are not limited to: Total Rewards, Talent Acquisition, Compliance, Contingent Workforce 

Management, Onboarding, and Offboarding. 

 Develop, guide, and implement Bank-wide compensation strategy and programs to support the 

changing needs of employees, aligned to the Bank’s Total Rewards philosophy including; designing 

and leading the administration of compensation (general & officers), broad-based, and variable 

plans in collaboration with the head of People & Culture and other key partners, leading the annual 

administration process for compensation. 

 Drive significant design efforts with finance/legal partners, including development of salary 

structures, annual variable pay design, officer compensation, benefits, and establishment of 

relevant and applicable practices and policies. 

 Lead research of best practices, assessing developments, evaluating emerging trends, staying 

apprised of technological advancements, and conducting benchmark comparisons by partnering 

with internal and external specialists. 

 Lead a small team, within a thriving organization - with the opportunity to build for scale. The AVP 

will mentor, coach, and inspire existing talent capability and create opportunities for career 

development and mobility. 
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 Lead, manage, and evaluate the implementation and oversight of benefits plans, policies, processes, 

and compliance, ensuring a compelling and innovative benefits package that meets the needs of 

employees while supporting the Fed’s position as a leading employer in the industry. 

 Drive process design and implementation – the AVP will design and implement low defect-rate, 

technology-enabled HR processes that drive efficiency for the HR team as well as Bank employees. 

The AVP will partner closely with cross-functional partners across functions such as HRBP’s, Talent 

Development, Payroll, Finance, and Legal to define process objectives and metrics that ensure 

success. 

 Shape the strategy for critical business initiatives and be a critical player in driving the successful 

execution of key business initiatives such as Pay Equity analysis, Benefits Plan Design, and scaling HR 

Operations. The AVP will help shape the strategy for these initiatives, in many cases with the 

opportunity to build from the ground up. 

 

CANDIDATE PROFILE 

 Successful track record of leading HR processes for a diverse organization. 
 Excellent written and verbal communication skills; high-quality document preparation and 

presentation skills. 
 Excellent analytical and problem-solving capabilities and the ability to influence data-driven 

recommendations. 
 Experience and expertise with one or more HR centers of expertise; a strong influencer and 

communicator with all levels of the organization including the C-suite. 
 A strategic approach combined with a steadfast focus on execution; can see and build the 

operational big picture. Adept at translating high-level business strategy into implementation and 
project plans that ensure high-quality execution. Demonstrated success in driving large cross-
functional People initiatives for which there wasn’t a pre-existing playbook. 

 Total rewards experience in an organization with a non-traditional and innovative compensation 
strategy.  

 Expertise in designing and implementing systems and processes that scale; excels at driving efficient, 
repeatable processes that generate consistent results. A systems thinker who can easily connect the 
dots between need and technological solutions. Commitment to continuous improvement and 
willing to do what it takes to get the job done while simultaneously figuring out ways to automate, 
reduce friction, and increase quality. 

 Strong collaborator and communicator who proactively builds cross-functional partnerships within 
and outside of the organization. Effective at driving outcomes and change even without direct 
authority. Ability to lead and drive communication efforts to ensure that managers and employees 
understand an organization’s HR and rewards philosophy and programs. 

 Adept at measuring impact and managing ambitious goals. Effective at setting clear goals and 
measuring the impact of initiatives - whether it’s about driving accuracy, time savings, or customer 
delight. 

 Solid understanding of human capital fundamentals and the technical side of people and culture, 
such as compliance and employment law requirements. 
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Required Qualifications, Experience and Personal Characteristics 
 

The successful candidate will be a passionate, energetic, and innovative leader who possesses the 

following: 

 

 Bachelor's degree in Human Resources, Business Administration, or related field. 

 10-15 years of experience applying Human Resource practices and processes as an HR professional. 

 Demonstrated ability to lead inclusively, coach and develop team members. 

 Ability to build partnerships and influence key stakeholders across an organization. 

 Considers evolving external factors and future needs when developing strategy. 

 Strategic and thoughtful approach to decision making, including ability to resolve complex problems 

and make decisions in a timely manner while considering the perspective of others. 

 Ability to work collaboratively with employees at all levels to provide the best solutions for the 

organization. 

 Demonstrated strong communication and presentation skills. 

 Proven track record as an HR generalist leading at least one human resources COE such as Talent 

Management, Talent Acquisition, Total Rewards, or Business Partners. 

 Prior experience leading and operating on HR data platforms; Workday experience a plus. 

Preferred Qualifications 
 

 Exhibited consultative style with confirmed experience supporting senior business leaders, including 

demonstrated ability to lead discussions with senior business leaders 

 Proven ability to work on complex HR problems where analysis of situation or data requires an in-

depth evaluation of various factors including legal regulations, company culture, and methodologies. 

 Ability to read, analyze, and interpret policies, contracts, financial reports, and legal documents 

pertaining generally to human resources. 

 Experience leading Total Rewards, and/or Talent Acquisition. 

 Ability to manage multiple priorities, with flexibility and demonstrated organizational skills. 

 Human Resources professional certification (SPHR, PHR, or CCP). 

 Experience in financial services. 

Other Requirements and Considerations 
 

 A requirement of this position is that the employee must be fully vaccinated against COVID-19; 

individuals who are unable to be vaccinated due to a medical condition or sincerely held religious 

belief may request an accommodation from the Bank. 

 Candidates should review the Bank’s Employee Code of Conduct to ensure compliance with conflict 

of interest rules and personal investment restrictions. 

 If you need assistance or an accommodation due to a disability, please notify  
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 Sponsorship is not available for this role. Selected candidate is subject to special background check 

procedures. 

 Salary offered will be based on the job responsibilities and the individual’s knowledge, skills, and 

experience as defined in the job qualifications. 

TO APPLY 
Diversified Search Group has been retained to assist the Federal Reserve Bank of St. Louis in this 

recruitment. If you or someone you know might be interested in this role, please submit a resume and 

cover letter to FRBSTL@divsearch.com. All applications and inquiries will be considered strictly 

confidential. 

 

Euris E. Belle 

Managing Director 

404.942.6307 

Euris.Belle@divsearch.com 

 

The Federal Reserve Banks believe that diversity and inclusion among our employees is critical to our 

success as an organization, and we seek to recruit, develop and retain the most talented people from a 

diverse candidate pool. The Federal Reserve Banks are committed to equal employment opportunity for 

employees and job applicants in compliance with applicable law and to an environment where 

employees are valued for their differences. 
 

 

15192_DECEMBER 2022 

mailto:FRBSTL@divsearch.com
mailto:Euris.Belle@divsearch.com

