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Chief Executive Officer 
Callen-Lorde Community Health Center  
New York, NY 



ABOUT CALLEN-LORDE COMMUNITY 
HEALTH CENTER 
As one of the first health centers targeted to LGBTQ+ communities, Callen-Lorde 
Community Health Center in New York City has been, and continues to be, a 
national and international model and pacesetter for affirming, judgement-free, 
comprehensive health care for LGBTQ+ communities. Today, Callen-Lorde is one 
of the largest LGBTQ+ organizations in the world, operating with an annual budget 
of $110 million and providing the broadest array of LGBTQ+ health services and 
programs available anywhere. From its four locations throughout New York City 
— the Bronx, Brooklyn, and two sites in Manhattan – Callen-Lorde’s nearly 500 
highly-skilled and deeply-committed employees provided care to 17,814 patients 
across more than 108,801 visits in 2021. 
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http://www.callen-lorde.org/
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Callen-Lorde is a vital part of New York’s healthcare infrastructure, providing comprehensive services, including 
Primary Medical Care, an adolescent health program, Health Outreach to Teens (HOTT), HIV Primary Medical 
Care, Women’s Health, Behavioral Health, Transgender Health Services, affirming healthcare for sex workers, 
Sexual Health Clinic, Dental Care, Case Management and Care Coordination, and a full-service Community 
Pharmacy. As a Federally Qualified Health Center, Callen-Lorde offers all services regardless of ability to pay under 
a sliding fee scale – no patient is ever turned away for inability to pay. In addition, Callen-Lorde conducts and 
partners on research and is a leading advocate on LGBTQ+ health issues locally, nationally, and internationally. 

Callen-Lorde is deeply dedicated to serving vulnerable and high-needs populations. The organization’s patient 
population is nearly two-thirds uninsured or enrolled in Medicaid or other public insurance programs; more than 
half people of color; nearly a third transgender or gender non-binary; a quarter living with HIV; and more than 
one-tenth unstably housed or homeless. Each year, Callen-Lorde provides $5 million in uncompensated care. 

Callen-Lorde’s services have long been in great demand, which has led to significant expansion over the past 
decade. With the goal of eliminating waiting lists and serving all who need care, Callen-Lorde expanded beyond 
its original Manhattan location to open the Thea Spyer Center, a Manhattan behavioral health services center in 
2014, and Callen-Lorde Bronx in 2016. With those facilities rapidly reaching maximum capacity, in May of 2020, 
the organization opened Callen-Lorde Brooklyn, a state-of-the-art, 25,000 sf clinic in Brooklyn. 



OUR MISSION 
Callen-Lorde Community Health Center provides sensitive, quality health care and related services 
targeted to New York’s lesbian, gay, bisexual, and transgender communities — in all their diversity — 
regardless of ability to pay. To further this mission, Callen-Lorde promotes health education and wellness 
and advocates for LGBTQ+ health issues.

OUR HISTORY 
Callen-Lorde’s grassroots heritage dates back 50 years to the St. Marks Clinic and the Gay Men’s Health 
Project – two volunteer-based clinics that provided safe and confidential sexual health and primary care 
regardless of ability to pay. These clinics merged in 1983 to form Community Health Project, a mostly 
volunteer-staffed, episodic care program housing the nation’s first community-based HIV clinic. In 1998, 
under a new State DOH license, Community Health Project became the Callen-Lorde Community Health 
Center dedicated to the memories of Michael Callen, HIV advocate, founding member of the acapella 
group, The Flirtations, and founder of the People with AIDS Coalition, and Audre Lorde, poet laureate of 
New York State, health and human rights activist, and breast cancer survivor. 
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THE OPPORTUNITY
Callen-Lorde seeks a visionary, strategic, and inspirational leader to serve as its Chief Executive 
Officer (CEO), providing strong leadership for the nation’s first and most esteemed LGBTQ+ 
health center. The leader will honor and uphold the organization’s grassroots history, ensuring 
it continues to meet its important mission. This is an exciting opportunity for a highly motivated 
and mission-aligned individual to assume a key leadership role for an organization with 
an incredible track record of achieving strong outcomes for patients, clients, and LGBTQ+ 
communities. Given Callen-Lorde’s strong reputation and broad reach, along with its robust 
patient and community advocacy platform, Callen-Lorde’s CEO has a strong base from which 
to be a leading voice for change, influencing local, state, and federal policy to advance health 
equity, racial justice, and LGBTQ+ rights. 

Reporting to Callen-Lorde’s Board of Directors, the CEO will lead and develop strategies to 
strengthen Callen-Lorde’s financial position and expand its reach through services, programs, and 
policies in order to address the ever-growing need for medical and behavioral health services in 
New York’s LGBTQ+ communities. This leader will be responsible for ensuring that Callen-Lorde 
continues to meet its important mission and remains financially and operationally sound. The 
CEO will operate as the organization’s chief visionary, spokesperson, fundraiser, and advocate. 
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CANDIDATE PROFILE
The ideal candidate will have a demonstrated commitment to anti-racism and social justice, as well as 
exceptional leadership capabilities, strategic prowess, and other skills that would enable them to lead a 
complex nonprofit organization effectively. This individual will have an authentic interest in providing 
the best LGBTQ+ health, HIV, Transgender, and Non-Binary (TGNB) care, and an unwavering 
commitment to providing quality services where stigma or poverty limits access. 

The CEO will be a natural collaborator and a skilled relationship builder in order to broaden Callen-
Lorde’s network nationally and internationally. Working closely with the Board of Directors, the CEO 
will be adept in fiscal management and revenue development, seeking new and innovative ways to 
diversify and strengthen the organization’s revenue streams. The CEO ideally will have healthcare 
experience, preferably in a primary care setting. An understanding of clinical operations and regulatory 
structures, such as requirements for federally qualified health centers and New York State healthcare 
regulations would be helpful. Past work in a unionized environment would be ideal. 

THE CEO OF CALLEN-LORDE WILL DEMONSTRATE MANY, THOUGH PERHAPS NOT ALL, OF THE 
FOLLOWING ATTRIBUTES AND COMPETENCIES: 
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Passion for Mission with Commitment to Leading an Anti-Racist Organization 
The CEO will have a genuine connection and passion for Callen-Lorde’s mission with a deep understanding of 
the unique healthcare needs and experiences of LGBTQ+ communities, including transgender, genderqueer, 
and non-binary individuals. This leader will approach the work with a harm reduction, trauma informed care, 
and social justice intention and will bring an understanding of the systemic issues that contribute to 
inequities in access to healthcare. The CEO will demonstrate a clear commitment to anti-racism, diversity, 
equity, inclusion, and belonging, both internally and externally. 

The CEO will actively build a culture that recognizes power dynamics and values empowerment, equity, and 
respect for the wide range of social experiences, cultural values, and beliefs of staff, clients, and the Board. 
The leader will hold space for staff to bring their whole authentic selves to work and be dedicated to building 
and maintaining a strong, positive relationship between leadership and staff. The CEO will ensure the 
organization remembers and honors its radical roots, keeping those front and center to address disparities, 
discrimination, and violence in all its manifestations. 

Strategic and Visionary Leader 
Partnering closely with staff and the Board of Directors, the CEO will be a strategic leader with the ability to 
steer the continued development of Callen-Lorde. They will work to quickly understand the current landscape 
and guide the development of a strategic plan that lays out a unifying and inspiring vision for Callen-Lorde’s 
next chapter. The CEO will build upon Callen-Lorde’s grassroots culture while enabling the organization 
to continue on a path of professionalization, increased leadership capacity, greater team building, and 
strengthened finances and infrastructure. A creative problem solver, they will identify and deliver on short- 
and long-term goals and objectives necessary to ensure continued sustainability of the organization. In doing 
so, the CEO will skillfully elicit and consider various perspectives, then decisively, confidently, and 
transparently make strategic decisions.  

Financial & Business Acumen 
The CEO will have strong financial and business acumen ideally informed by direct experience leading 
a complex nonprofit healthcare organization. The individual will contribute knowledge of best-in-class 
management practices, including fiscal management, compliance requirements, and accountability. This 
leader will be effective at resource management and revenue optimization, ideally, with experience working 
with revenue streams including service delivery, third party payers, and/or pharmacy related revenue. With 
strong organizational skills, the CEO will excel at matching Callen-Lorde’s capacity to its resources and will 
ensure that there is the necessary infrastructure and support to meet the organization’s short- and long-term 
organizational needs. 

Working closely with the Board, the CEO will seek out ways to diversify revenue streams. They will seek to 
access a broad range of funding for Callen-Lorde’s services, with particular attention to funding to support 
the needs of transgender and non-binary patients. 

The CEO will also seek support from city, state, and federal agencies while working on public policy and 
advocacy initiatives. Leveraging their healthcare experience, they will understand the implications of 
regulatory constraints on reimbursement rates and government regulations and use this background to 
facilitate funding decisions and strategies. 
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Collaborative Leadership Approach 
The CEO will be a strong and compassionate leader who utilizes a people-first approach 
to leadership. The individual will be a skilled listener and consensus-builder who values 
the diverse experiences and perspectives of Callen-Lorde senior leaders, staff, and other 
constituents. They will engage all constituents as partners in change management initiatives, 
with the ability to harmonize and integrate processes, practices, and procedures. This 
leader will take a consultative approach by aggregating feedback, establishing priorities, 
and empowering staff to accomplish strategic goals. The CEO will recognize and uplift the 
talents of its diverse staff and will empower them through active listening, clear delegation, 
communication, and collaboration.  

Exceptional Relationship Building & Communication Skills 
The CEO will be a natural relationship builder, with excellent interpersonal and 
communication skills and a high degree of emotional intelligence. The leader will have the 
skills and attributes to build meaningful and lasting relationships across a broad array of 
constituents including patients, clients, staff, Board Members, funders, elected officials, policy 
and decision makers, as well as community members. They also will have a demonstrated 
ability to build community by uplifting the voices of others, particularly those of underserved 
communities.  
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The CEO will have the political acumen to establish or leverage strategic 
connections at the federal, state, and city level, to enhance funding and bolster 
Callen-Lorde’s legislative and policy initiatives. This leader will ideally bring an 
awareness of what is happening at the federal level in LGBTQ+ healthcare to 
determine how it impacts the communities that Callen-Lorde serves.  

Fundraising & Revenue Development Expertise 
The CEO will be a confident and effective storyteller of Callen-Lorde’s unique 
history and lifesaving work to the funding community and supporters regionally 
and nationally. The ideal candidate also will be a skilled fundraiser with a strong 
ability to engage and build 1-1 relationships with prospective and existing 
donors of Callen-Lorde to maximize the organization’s full fundraising potential. 
Working in close partnership with the Senior Director of Development & 
Communications, the CEO will help identify and develop strategies for new and 
existing donors and funding sources including individual donors, corporate 
sponsors, and foundations. 



CONTACT

About Koya Partners

Koya Partners, a part of Diversified Search Group, is a leading executive search and strategic advising firm dedicated to 
connecting exceptionally talented people with mission-driven clients. Our founding philosophy—The Right Person in 
the Right Place Can Change the World—guides our work as we partner with nonprofits & NGOs, institutions of higher 
education, responsible businesses, and social enterprises in local communities and around the world. 

For more information about Koya Partners, visit www.koyapartners.com.

Koya Partners, the executive search firm that specializes in mission-driven search, has been 
exclusively retained for this engagement. Michelle Bonoan, Kim Dukes, and Medelene Beasley 
of Koya Partners have been exclusively retained for this search. To express interest in this 
role, please submit your materials here, or email Michelle, Kim, and Medelene directly at 
mbonoan@koyapartners.com, kdukes@koyapartners.com, and mbeasley@koyapartners.com. 
All inquiries and discussions will be considered strictly confidential. 

Koya Partners is committed to providing reasonable accommodation to individuals living 
with disabilities. If you are a qualified individual living with a disability and need assistance 
expressing interest online, please email NonprofitSearchOps@divsearch.com. If you are 
selected for an interview, you will receive additional information regarding how to request 
accommodation for the interview process. 

Callen-Lorde Community Health Center is an equal opportunity employer and strongly 
encourages applications from people of color, persons with disabilities, women, and LGBTQ+ 
applicants. 

COMPENSATION & BENEFITS 
The salary range for this position is $375,000 to $450,000 with a generous benefits 
package.  
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