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Director of Library Technology Services 

Tufts University 

Medford, MA 
 
Tufts University seeks an innovative and experienced library technology leader to serve as 
Director of Library Technology Services. In collaboration with library directors, school 
leadership, and university administration across the Tufts campuses, the Director provides 
comprehensive and strategic management of all information technology for university libraries 
including a compelling vision and direction of technologies that support effective and efficient 
library operations and services. The Director is a proactive and collaborative partner with library 
and academic leadership in developing a vision, strategy, and implementation of library 
technology and digital initiatives.  
 
This oversight and responsibility for this role include budget management, communications, 
and assessment of the library management system, discovery services, digital repository 
systems, archival platforms, website services, and other applications that support the mission 
of the individual libraries across the Tufts campuses. Reporting to the Vice President for 
Information Technology & CIO (Chief Information Officer), Chris Sedore, the Director of Library 
Technology Services serves as a member of the CIO Council and the Tufts Libraries Council and 
supervises a group of talented librarians and technologists that identify, develop and 
implement technology-intensive solutions that support the libraries at Tufts University. 
 
 

Tufts University  
Tufts University is a leader in American higher education, a member of the Association of 
American Universities, and distinctive for its success as a moderately sized university 
excelling at research and providing students with personalized and transformational 
educational experiences. Its unique combination of research, liberal arts, and professional 
schools attracts students, faculty, and staff who thrive in an environment of curiosity, 
creativity, and engagement. 
 
The core of Tufts is captured in its mission and vision statements as well as the values and 
priorities that will provide guidance over the coming years: 
 

• Mission: Tufts is a student-centered research university dedicated to the creation and 
application of knowledge. We are committed to providing transformative experiences 
for students and faculty in an inclusive and collaborative environment where creative 
scholars generate bold ideas, innovate in the face of complex challenges, and distinguish 
themselves as active citizens of the world. 

• Vision: To be an innovative university of creative scholars across a broad range of 
schools who have a profound impact on one another and the world. 
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• Value Proposition: Creating and sustaining an environment that prepares to launch all 
our students into the world fully prepared to chart a course for success requires 
effective stewardship of our resources during a time of significant challenges in higher 
education.  

Tufts' history dates to 1852, when the Commonwealth of Massachusetts chartered “Tufts 
College” at the summit of Walnut Hill in Medford. Boston businessperson Charles Tufts donated 
the land, and Hosea Ballou, a Universalist clergyman, became the first president. Shortly after 
the founding, Ballou remarked: "For if Tufts College is to be a source of illumination, as a 
beacon standing on a hill, where its light cannot be hidden, its influence will naturally work like 
all light; it will be diffusive." 
 
When the Commonwealth of Massachusetts chartered Tufts College in 1852, the original act of 
incorporation noted the college should promote "virtue and piety and learning in such of the 
languages and liberal and useful arts as shall be recommended." The official college seal, 
bearing the motto Pax et Lux (Peace and Light) was adopted in 1857, and the student body 
picked the school colors of brown and blue in 1876. The Tufts mascot is Jumbo the elephant, 
thanks to a bequest from one of the school's founders, P.T. Barnum (of circus fame).  
 
In 1954 "Tufts College" became "Tufts University." Today, there are over 6,000 undergraduates 
at Tufts and top-ranked graduate programs in the arts, sciences, humanities, social sciences, 
engineering, medicine, nutrition, and international relations. Among these programs are the 
Fletcher School of Law and Diplomacy, the oldest graduate school of international relations in 
the United States, the Cummings School of Veterinary Medicine, the only veterinary school in 
New England, and the Friedman School of Nutrition Science and Policy, the only graduate 
school of nutrition in North America. 
 
In total, Tufts serves over 12,000 students and 1,500 faculty across four distinctive campuses in 
four different municipalities: Medford/Somerville, Boston, and Grafton. Each campus has a 
unique landscape and a wide variety of building types that house a complex set of academic 
programs:  
 
Medford/Somerville: a suburban, New England college campus which is home to the School of 
Arts and Sciences, the School of Engineering, and the Tisch College for Civic Life with 
approximately 7,500 students, share the Medford/Somerville campus just north of Boston with 
the Fletcher School of Law and Diplomacy. 
 
Boston Health Sciences: an urban campus in the Chinatown neighborhood downtown Boston. 
Tufts’ Boston campus consists of four Schools and a USDA Research Center: The Tufts School of 
Dental Medicine; the Tufts School of Medicine; the Graduate School of Biomedical Sciences; 
and the Friedman School of Nutrition Science and Policy. 
 

https://as.tufts.edu/
https://as.tufts.edu/
https://engineering.tufts.edu/
https://tischcollege.tufts.edu/
https://fletcher.tufts.edu/
https://hnrca.tufts.edu/
https://dental.tufts.edu/
https://dental.tufts.edu/
https://medicine.tufts.edu/
https://gsbs.tufts.edu/
http://www.nutrition.tufts.edu/
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Boston Fenway: Located in the Fenway district, the School of the Museum of Fine Arts (SMFA) 
at Tufts, with about 500 students, is right next door to the Museum of Fine Arts in Boston.  
 
Grafton: a bucolic campus in central Massachusetts, the Cummings School of Veterinary 
Medicine and is the only veterinary school in New England. The school offers a four-year 
professional Doctor of Veterinary Medicine (DVM) degree program, three combined 
DVM/Master of Science degree programs, and three graduate programs. 
 
  

About the Tufts Libraries and Archives 
The Tufts Libraries provide essential resources, information, and technology to bring the 
world’s scholarship to Tufts, and Tufts’ scholarship to the world, helping students and 
faculty hone the skills needed to navigate a dynamic information landscape and contribute 
to knowledge in all its forms. Librarians and library staff provide expert support for student 
learning, faculty research, and scholarly communication. Library spaces are inclusive and 
welcoming. Tufts actively participates in several multi-institutional consortia and initiatives. 
 
The collections include over 100,000 online journals and databases, 1.8 million ebooks, 
over 1 million print books, substantial media resources, and distinctive special collections 
of rare books, manuscripts, artist books, and archival material. The shared technology 
infrastructure supports library services across the institution. 
 

• The Tisch Library, along with its branches, the Lilly Music Library and W. Van Alan Clark, 
Jr. Library at the SMFA, is the largest of the Tufts libraries, serving the School of Arts & 
Sciences and the School of Engineering, Tisch College, and general university library 
needs. Tisch and Lilly are on the Medford/Somerville campus. 

• The Ginn Library supports the Fletcher Graduate School of Global Affairs, which is a 
leader in the study and practice of international affairs. It is also on the 
Medford/Somerville campus. 

• The Hirsh Health Sciences Library is in the Tufts Center for Medical Education Building 
(MEB) on Tufts University’s Boston campus.  Hirsh supports the research and curriculum 
of Tufts’ health sciences schools, Tufts Medical Center and faculty of Tufts Medicine. 

• The Webster Family Library services the Cummings Veterinary School community in 
Grafton, Massachusetts, hosting the largest collection of clinical veterinary medicine 
literature and resources in New England. 

• Digital Collections and Archives (DCA) is the archives and manuscript repository of Tufts 
University and provides stewardship for the Tufts University Archives, nearly three 
hundred manuscript collections, and other permanently valuable physical and digital 
archival materials. DCA staff also assist Tufts students, faculty, and staff with 
recordkeeping activities, through records management and digital library services. DCA 
is a unit of Tufts central administration, serving all schools and reporting to the Office of 

https://smfa.tufts.edu/
https://smfa.tufts.edu/
https://vet.tufts.edu/education/dvm-program/
https://vet.tufts.edu/education/combined-dvm-programs/
https://vet.tufts.edu/education/combined-dvm-programs/
https://vet.tufts.edu/masters-programs
https://tischlibrary.tufts.edu/about-library/about/about-tisch-library
https://tischlibrary.tufts.edu/our-locations/tisch-branches/lilly-music-library
https://tischlibrary.tufts.edu/our-locations/tisch-branches/smfa-library
https://tischlibrary.tufts.edu/our-locations/tisch-branches/smfa-library
https://ginnlibrary.tufts.edu/
https://hirshlibrary.tufts.edu/
https://vetlibrary.tufts.edu/
https://dca.tufts.edu/
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the Provost. 

 

Tufts University Library and Archives Leadership 
Eric D. Albright, MLS, AAHIP, Director, Tufts University Hirsch Health Sciences Library 
Eric D. Albright is the Director of the Tufts University Hirsh Health Sciences Library which 
supports the health sciences education of Tufts University. Previously, he was at Duke 
University and Northwestern University’s Galter Health Sciences Library.  He is a Distinguished 
Member of the Academy of Health Information Professionals and is involved in many 
professional organization activities.  He holds an MLS and has also a MA in Bioethics and is 
active with the IRB and education at the university. 
 
John Bourgeois, MLS, MPH, Library Manager, Webster Family Library 
John Bourgeois is Library Manager of the Webster Family Library at Cummings School. As the 
school’s librarian, he assists with developing search strategies for researchers at all levels as 
well as locating and procuring library resources in coordination with other Tufts libraries. John’s 
research focuses on analyzing existent yet underutilized datasets to develop quality 
improvement strategies or to articulate service value, always with practical applications. He 
earned his MLIS in Library Information from Louisiana State University and his MPH in 
Epidemiology from Tulane University School of Public Health & Tropical Medicine. 
 
Dorothy Meaney, MLIS, Director of Tisch Library 
As Tisch Library Director, Dorothy Meaney supports the mission of the university and the 
Schools of Arts, Sciences and Engineering. In addition to managing day-to-day operations, 
her responsibilities include facilitating and managing teams and resources for large and 
small projects involving faculty, staff, students and senior administration. She also oversees 
and supports the Lilly Music Library and the W. Van Alan Clark, Jr. Library at the School of 
the Museum of Fine Arts at Tufts. Prior to coming to Tufts, Dorothy was the director for 
university planning and assessment in the President's office at Drew University. She served 
in the library as head of collections and metadata services, participated in the Library/IT 
review team, and led various groups in developing and implementing the library's strategic 
plan. D Dorothy received her BA in Interdisciplinary Studies from Georgetown University, 
and her MLIS from Rutgers University. 
 
Cyndi Rubino, MAT, Director of Ginn Library and Information Technology 
Cyndi Rubino oversees Ginn Library and Information Technology at The Fletcher School.  
She manages the smart, creative and committed library staff, works collaboratively across 
Tufts libraries and departments, and triages between Fletcher and Tufts Technology 
Services.  Cyndi is primarily responsible for the strategic direction, service delivery, and 
user experience for library and IT services at The Fletcher School.  She has worked in higher 
education for over 17 years in various leaderships roles focused on service delivery, 
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program development, project management, event planning, strategic planning, and team 
building.  Cyndi has a BA and MAT from Simmons University. 
 
Daniel Santamaria, MSI, Director of Digital Collections and Archives and University Archivist 
Daniel Santamaria is Director of Digital Collections and Archives and University Archivist at 
Tufts, overseeing all operations for the primary archives and manuscript repository at Tufts and 
the home of University’s records management program as well as the Tufts Digital Repository. 
He previously worked at Princeton University, where he led projects related to description, 
digitization, and discovery that received national recognition, including the Society of American 
Archivists (SAA) 2013 Coker Award for innovative developments in archival description. He has 
served in various leadership roles in the Society of American Archivists and is the author of 
Extensible Processing for Archives and Special Collections as well as Designing Descriptive and 
Access Systems. Dan holds an MSI from the University of Michigan’s School of Information and 
a BA in History from Wesleyan University. 
 
 

About the Tufts Technology Services 
Tufts Technology Services (TTS) is a university-wide service organization committed to 
delivering technology solutions in support of Tufts’ mission of teaching, learning, research, 
innovation, and sustainability. With staff across all of Tufts’ campuses, as well as a 24x7 IT 
Service Desk, we collaborate with schools and divisions to meet the demands of a global, 
mobile community. TTS promotes a collaborative, flexible work environment, embraces 
diversity and inclusion, and encourages personal and professional development.  Learn more 
about TTS on their website. 
  

Tufts University Technology Leadership 
Christopher Sedore, Vice President for Information Technology & CIO 
Chris joined Tufts in 2019 to bring a cohesive and strategic vision to information and technology 
needs and resources on all our campuses that will meet our rapidly evolving and complex 
technology needs in teaching, research, and administration. 
 
Chris’ career accomplishments span information technology, online education, higher 
education business models, enrollment management, analytics, and data-driven decision-
making. With both breadth and depth of expertise, he has proven himself as a professional who 
sees information technology as a strategic tool that can advance and strengthen institutions. 
Chris comes to us most recently from the University of Texas at Austin, where he is vice 
president and chief information officer and has been responsible for increasing collaboration in 
the IT community, overseeing modernization initiatives, and restarting IT governance. 
 

https://it.tufts.edu/
https://it.tufts.edu/
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Throughout his career, Chris has demonstrated his skill at harnessing technology to advance 
critical organizational goals. As president and chief executive officer for the New York State 
Education and Research Network from 2016 to 2018, his accomplishments included the 
development of a strategic plan that drove forward an ambitious statewide network of 
colleges, universities, museums, libraries, and K-12 institutions. 
 
During more than two decades at Syracuse University, which he joined in 1994, Chris built a 
reputation for collaboration and innovation. He rose through the ranks, serving as vice 
president for information technology and chief information officer from 2008 to 2014. In that 
role, he was responsible for a $25 million, 160-employee organization that managed campus-
wide information systems. He also oversaw the launch of an industry-leading green data center, 
a partnership that included IBM, New York State, engineering faculty, facilities, and IT 
professionals. 
 
He went on to serve for two years as associate vice chancellor for academic operations; among 
other initiatives, he led efforts to improve sponsored research services and was instrumental in 
graduate-program marketing and recruiting and launching new online programs. In his final role 
at Syracuse, as its senior vice president for enrollment management, he grew online program 
offerings and developed and implemented new analytics capabilities to support enrollment 
management and student success. 

 
For more information on Tufts University, please visit www.tufts.edu. 
 

The Opportunity 
As a key leader within the technology services team, the Director will have the unique 
opportunity to integrate IT best practices and develop library services to support one of the 
country’s premier research institutions.  The Director will be charged with articulating a 
compelling and forward-thinking agenda to systematically advance IT operations within the 
context of the academic library environment.   Reporting to the Vice President for Information 
Technology & CIO, the Director of Library Technology Services will have opportunities to 
enhance existing library services, while also setting forth a strategy to support critical academic 
research operations between students, faculty, and staff.   The Director leads a team of three 
which supports the library directors and their staff across Tufts.  Working in a highly 
collaborative environment, the Director will actively cultivate internal and external 
relationships to deliver key technology service priorities for both the Tufts Libraries and Tufts 
Technology Services. 
 
Among the defined opportunities and responsibilities for this role include:  
 

• Thought Partner Leadership: The Director will provide strategic thought partnership 
and advice to library leadership regarding all aspects of technology in libraries. As a 

https://www.tufts.edu/
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collaborative leader, the Director will build relationships with key stakeholders to 
evaluate and implement future-focused research technology for the library enterprise. 
Within a matrixed organization, the Director will have exceptional communication skills 
and the capacity to respond to the unique technological needs of a dynamic library 
system. 

• Team Management: The Director will demonstrate a commitment to mentoring, 
empowering, and developing individuals and teams. The Director will provide coaching, 
oversight, and professional development opportunities for library technology staff, and 
support a workforce that has remote flexibility. The Director will identify opportunities 
to build capacity among the team and amplify the critical work done by the technology 
team to support the work of the libraries. 

• Strategic Planning:  Leveraging and integrating best practices, library system data 
analytics, and a deep understanding of the evolving landscape of library technology, the 
Director will provide comprehensive leadership and oversite of library technology 
administration, planning, and policy development. The Director must be a visionary and 
future oriented thinker who will develop, oversee, and implement coordinated, long-
term strategies to provide high quality library technology systems, digital repository 
initiatives, and research services to the university. The Director will work with library 
and Tufts leadership to administer a multi-year technology road map for strategic 
priorities and initiatives.    

• Resource Management and Service Delivery: An ability to navigate the evolving 
technological landscape of research and library collections has become essential to 
library planning and operations. The Director will develop sustainable plans for the 
application of information delivery, technology, open access, data management, digital 
resources, and enterprise-wide repository initiatives in the library context.  The Director 
will embrace a service-oriented approach to library technology and hold in esteem the 
additive value of the library user experience as the framework for service delivery. 

• Operations and Business Management: The Director serves as the liaison to library 
system vendors, providing leadership regarding major system upgrades, migrations, 
contracts, and billing. The Director will work closely with academic and library 
leadership to identify necessary resources for the continued delivery of library services 
across all campuses. 

• Communication and Community Engagement: Tufts University values the 
interconnectedness of its community across schools, disciplines, and functional areas. 
The Director will be an ambassador of this mindset. The ability to include, listen, and 
respond, as well as translate technical information effectively with diverse audiences, is 
essential. The Director will be an active participant in various campus-wide initiatives 
and serve as the representative of library technology on committees and working 
groups, such as Tufts Library Council and CIO Council.  
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Additional Responsibilities for this role include: 
• Maintain and enhance the performance of Tufts library management systems, discovery 

services, digital repository systems, archival platforms, web site services, and other 
applications.  

• Serve as primary escalation point for library IT emergencies. 

• Educate users, staff, and partners on IT policies, legal issues related to copyright and 
licensing, and cybersecurity matters. 

• Oversee large scale data migrations with library technology staff. Provide hands-on 
support to staff when necessary.  

• Ensure that systems and integrations are functioning at a high service level. Provide 
hands-on support to staff when necessary. 

• Engage in and participate in professional development and related networks and 
consortia to maintain continual growth in professional skills and knowledge. 

 

Candidate Profile 
The successful candidate will bring extensive academic research library and information 
technology experience and a record of collaborative leadership from which they will draw 
upon. They will have exceptional customer service and communication skills, and the capacity 
to facilitate collaboration and develop systems strategies. The Director must be a strong 
administrator who will coalesce, inspire, and motivate multiple teams and an accomplished 
leader who embraces and cultivates the values of diversity, equity and inclusion. They will be 
driven by enthusiasm and curiosity for the future of library technology services.  
 

Qualifications and Experiences 
While it is unlikely that any candidate will have all the preferred experiences, competencies, 
and attributes, the successful candidate will have many of the following: 
 

• Skills and experience typically acquired through an ALA-accredited MLS/MLIS degree or 
its equivalent. 

• Demonstrated success and progressively responsible management experience with 
oversight of library information technology, systems, and services. 

• Experience navigating, negotiating, and building key relationships in a higher education, 
academic, non-profit and/or business setting. 

• Extensive experience in deploying digital technologies, applications, reporting, and 
utility tools. 

• Progressively responsible team development and management experience including 
attracting talent, management, and ongoing development of staff; demonstrated 
experience building effective and responsive operational teams with the ability to 
motivate and foster a productive team-oriented hybrid and remote working 
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environment. 

• Demonstrated experience with budgeting, planning, and/or project management, 
including the ability to prioritize and complete tasks in relation to goals and objectives. 

• Demonstrated knowledge of issues and trends related to information technologies. 

• Working knowledge and/or experience managing Web sites, applications, and digital 
resources. 

• Ability to support and enhance a diverse, collaborative learning and work environment. 

• Record of professional engagement and service. 

• Demonstrated ability to develop and maintain positive relationships with stakeholders, 
to build consensus and to develop partnerships with diverse constituencies consisting of 
technical and non-technical individuals. 

• Evidence of strong commitment and practice in infusing diversity, equity, and inclusion 
initiatives. 

 

Additional Preferred Qualifications 

• Successful managerial and administrative experience of information technology in a 
research library, academic environment, or other environment with similar elements. 

• Demonstrated experience leading organizational change and ability to inspire 
strategically aligned innovation. 

• Contributions to scholarship and/or participation in professional service, including 
presentations, publications, and service to relevant organizations and associations. 

• Experience with Ex Libris’s Alma/Primo systems, OCLC’s ILLiad system, and library 
digitization projects. 

• Knowledge of Web technologies, standards, and software; operating systems; library 
information technology standards and protocols; proxy servers and remote patron 
authentication; database design, administration, and reporting; common programming 
and scripting languages; IR (Institutional Repositories) systems; software development 
projects; media asset management systems; and metadata standards. 

• Demonstrated knowledge of IT security issues and their implications in professional 
practice. 

• ITIL or other IT certifications a plus. 

 

Compensation & Benefits 
This role is eligible for a hybrid work arrangement. Salary for the role is currently anticipated to 
range from $130,000 - $170,000, commensurate with experience, skills, and the qualifications 
required for this role.  In addition, Tufts University offers a generous employee health and 
benefits package.  
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Contact 
Koya Partners, the executive search firm that specializes in mission-driven search, has been 
exclusively retained for this engagement. Beth Schaefer and Laura Bertonazzi of Koya Partners 
have been exclusively retained for this search. To express interest in this role please submit 
your materials here. All inquiries and discussions will be considered strictly confidential. 
 
Koya Partners is committed to providing reasonable accommodation to individuals living with 
disabilities. If you are a qualified individual living with a disability and need assistance 
expressing interest online, please email NonprofitSearchOps@divsearch.com. If you are 
selected for an interview, you will receive additional information regarding how to request an 
accommodation for the interview process. 
 
Tufts does not discriminate in its educational programs or activities on the basis of race, color, 
national or ethnic origin, ancestry, age, religion or religious creed, disability or handicap, sex or 
gender (including pregnancy, sexual harassment and other sexual misconduct including acts of 
sexual violence such as rape, sexual assault, sexual exploitation and coercion), gender identity 
and/or expression (including a transgender identity), sexual orientation, military or veteran 
status,  genetic information,  or any other characteristic protected under applicable federal, 
state or local law. Retaliation is also prohibited. Tufts will comply with state and federal laws 
such as M.G.L. c. 151B, Title IX, Title VI and Title VII of the Civil Rights Act, the Americans with 
Disabilities Act, Section 503 and 504 of the Rehabilitation Act of 1973, the Age Discrimination in 
Employment Act, the Vietnam Era Veterans Readjustment and Rights Act, Executive Order 
11246 and other similar laws that prohibit discrimination, all as amended. Tufts is an equal 
employment opportunity/ affirmative action employer. More detailed Tufts policies and 
procedures on this topic may be found in the OEO Policies and Procedures page. 
 

About Koya Partners 
 
Koya Partners, a part of Diversified Search Group, is a leading executive search and strategic 
advising firm dedicated to connecting exceptionally talented people with mission-driven clients. 
Our founding philosophy—The Right Person in the Right Place Can Change the World—guides 
our work as we partner with nonprofits & NGOs, institutions of higher education, responsible 
businesses, and social enterprises in local communities and around the world.  
 
For more information about Koya Partners, visit www.koyapartners.com. 
 

https://talent-profile.diversifiedsearchgroup.com/search/v2/19109
mailto:NonprofitSearchOps@divsearch.com
https://oeo.tufts.edu/policies-procedures/
http://www.koyapartners.com/

