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Meals on Wheels of San Francisco (MOWSF) is the recognized leader in senior nutrition and 
supportive services in San Francisco, the Bay Area, and the country. Since 1970, it has provided 
nutritious, home-delivered meals and services to homebound seniors. It is the only agency 
providing two meals daily throughout San Francisco. 

Driven by its mission of “Nourishing the Whole Person,” MOWSF delivers nutritious meals, daily 
human contact, and supportive services so that seniors can live independently with dignity and 
respect in their own homes for as long as safely possible. This takes an industrious staff of 154, an 
annual operating budget of $23M, a committed Board of Directors of 20, and a loyal donor and 
volunteer base. 

ABOUT MEALS ON WHEELS OF SAN FRANCISCO  

In 2021, MOWSF successfully completed a $41 million 50th Anniversary Capital Campaign to build 
and open a state-of-the-art kitchen and food distribution facility—the largest on the West Coast.  
The Sangiacomo Flynn Building houses the Andy and Teri Goodman Nourishing Kitchen with 
capacity to produce 30,000 meals daily—a need forecasted over the next 20 years.  

Take a tour of this remarkable facility here. 
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https://mowsf.salsalabs.org/newkitchen/index.html


MOWSF is a trusted partner of the City and County of San Francisco. During the COVID-19 
pandemic, because of its ability to mobilize quickly, MOWSF ensured that those in need of meals 
or quarantined did not go hungry, while at the same time serving all its clients with healthy meals 
and safety checks. Between 2020–2021, during various lockdowns and times of isolation:

• MOWSF delivered 107,000 meals to more than 24,000 people impacted by COVID.  

• It delivered 4.7 million meals to more than 10,000 homebound seniors with more than 
6,000 social work assessments conducted. 

Currently, in addition to its home-delivered meals program, Meals on Wheels of San Francisco: 

• Partners with the San Francisco-Marin Food Bank to deliver groceries to nearly 500 clients 
each week who are unable to shop for food; 

• Provides meals to homebound adults with disabilities;  

• Delivers nutritious meals to San Francisco’s 11 Homeless Navigation Centers; and 

• Supports other mission-compatible partners with meals and meal components. 

MOWSF recently expanded its services to North San Mateo County, addressing the needs of its 
senior population. 
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“I would often go hungry without Meals on Wheels.”

In January 2023, MOWSF will move into a new Headquarters building, 130 steps from its kitchen 
on Jerrold Avenue in San Francisco. The non-profit has never been stronger and more ready to 
develop sustainable practices to drive impact and improve the lives of its clients.

Please visit the MOWSF website to learn more about the organization.

“Your meals and your friendly staff keep me going. 
This was my 80th Birthday and I’m so grateful.” 
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http://www.mowsf.org


THE OPPORTUNITY
MOWSF has reached a critical inflection point in its 52-year history. As it hones the operational 
capacity of its new kitchen and opens the doors of new administrative offices, MOWSF is poised 
for continued growth and expansion of services to address the needs of the fragile population it 
serves. 

The next CEO will inherit a thriving, financially sound organization with a respected status locally 
and nationally. The Board of Directors is looking for a strong, knowledgeable, forward-thinking 
CEO to build on the agency’s stellar reputation and carry the torch well into the future. 

The CEO will work with an engaged Board of Directors and a committed, experienced staff 
to ensure that fiscal, operations, fundraising, marketing, human resource, technology, and 
programmatic strategies are effectively implemented across all segments of the organization. 

The prospect of an exhilarating, fulfilling future 
with these priorities awaits the next CEO: 

• Provide and execute the strategic vision and 
inclusive leadership required to deliver on 
the organization’s mission;  

• Lead and engage with the organization in 
a style that navigates the CEO transition 
through building a trusted culture and 
honest relationships across the Board, all 
staff levels, donors, volunteers, and external 
partners; 

• Engage with the clients MOWSF serves and 
other partners in developing metrics-based 
solutions;

• Further the mission and enhance MOWSF’s 
work through collaborative efforts with 
Meals on Wheels America, Meals on 
Wheels California, and other similar 
network partner agencies; and 

• Ensure a laser focus on creating a 
sustainable future for the organization. 
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The CEO candidate will have at least the following 
professional and personal qualities, skills, and 
characteristics:  

A PASSION FOR THE MISSION 
• Demonstrated passion for MOWSF’s core mission; 

• A champion of food insecurity, public health, 
nutrition education, and safety net issues; and

• A leader of unquestioned integrity, ethics, and 
values who can be trusted without reservation. 

STRATEGIC THINKING  
AND INNOVATIVE LEADERSHIP 

• Strategic, visionary, and results-oriented leader; 

• Proven ability to offer creative and innovative 
ideas for increased impact with a constant eye 
towards the future;

• Demonstrated capacity to analyze, synthesize, 
and integrate information to identify and solve 
problems;  

• Ability to move flexibly within conflict and ambiguity;  

• Leadership experience in complex organizations during periods of growth and change and a 
track record of empowering and cultivating a strong team; 

• Achievement in transformative environments to support sustainable growth; 

• Solid understanding of government contracts and the RFP (Request for Proposal) process; 

• An understanding of, and experience with, city government and advocacy; and 

• Ideally, knowledge of the healthcare business with CalAIM and other healthcare providers. 

CANDIDATE PROFILE
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https://www.dhcs.ca.gov/CalAIM


A RELATIONSHIP BUILDER AND COMMUNICATOR 
• Skilled relationship builder across a range of constituents including Board, staff, 

community partners, government officials, and clients, among others;   

• Effective communicator across all forums;  

• Emotionally intelligent; 

• Strong facilitator and collaborator skilled at listening to and learning from diverse 
constituents; and  

• Track record of developing a powerful sense of shared purpose in others. 

AN ORGANIZATIONAL AND TEAM LEADER 
• Experienced leader of teams;  

• Approachable, transparent, and trust-based management style;  

• Ability to work collaboratively with staff and Board; 

• Encourages staff to work autonomously while holding the team accountable;  

• Proven operational and finance skills;  

• Track record of servant leadership and Board relations; and 

• Ideally, a proven leader of a similarly sized, or larger, organization.  
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STRONG CULTURAL COMPETENCY AND COMMITMENT TO DEI 
• Demonstrated understanding of the value of diversity, equity, and inclusion (DEI);  

• Ability to lead the organization’s efforts to fully integrate DEI into its policy, practices, 
culture, and products; 

• Demonstrated passion, commitment, and respect for seniors and the individuals 
served by MOWSF; and 

• Ideally, competency in a language other than English, Spanish preferred but not 
required.

AN AMBASSADOR AND FUNDRAISER FOR MOWSF 
• Inspirational and charismatic leader comfortable serving as the “Chief Ambassador” 

for the agency and its clients;

• An articulate, informed, and passionate public speaker;  

• Energetic fundraiser and asset developer fully embracing this aspect of the role;  

• Creative and entrepreneurial approach to revenue generation with a track record of 
accessing previously untapped support; and  

• A leader in the nonprofit arena.
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COMPENSATION AND BENEFITS 
Salary is competitive and commensurate with experience. The salary range for this role is 
$300,000–$350,000 with an attractive benefits package. 
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CONTACT

 
About Koya Partners

Koya Partners, a part of Diversified Search Group, is a leading executive search and strategic advising firm dedicated 
to connecting exceptionally talented people with mission-driven clients. Our founding philosophy—The Right Person 
in the Right Place Can Change the World—guides our work as we partner with nonprofits and NGOs, institutions of 
higher education, responsible businesses, and social enterprises in local communities and around the world. 

For more information about Koya Partners, visit www.koyapartners.com.

Koya Partners, the executive search firm that specializes in mission-driven search, has been 
exclusively retained for this engagement. Alex Corvin and Maleka Pensky of Koya Partners 
have been exclusively retained for this search. To express interest in this role please submit 
your materials here, or email Alex and Maleka directly at mowsf@koyapartners.com. All 
inquiries and discussions will be considered strictly confidential. 

Koya Partners is committed to providing reasonable accommodation to individuals living 
with disabilities. If you are a qualified individual living with a disability and need assistance 
expressing interest online, please email NonprofitSearchOps@divsearch.com. If you are 
selected for an interview, you will receive additional information regarding how to request 
an accommodation for the interview process. 

Meals on Wheels of San Francisco is an equal opportunity employer and strongly 
encourages applications from people of color, persons with disabilities, women, and 
LGBTQ+ applicants. 
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