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POSITION DESCRIPTION 

POSITION  Chief Executive Officer 

ORGANIZATION  The Business-Higher Education Forum 

REPORTS TO  Executive Committee of the Board of Directors 

LOCATION  Washington, D.C. 

WEBSITE  bhef.com 

OVERVIEW OF THE OPPORTUNITY 
The Board of Directors of the Business-Higher Education Forum (BHEF) seeks an experienced and 

dynamic leader, innovator, and strategic thinker for the position of Chief Executive Officer.  A 44-year-

old nonprofit membership organization that works at the intersection of business and higher education, 

BHEF is focused on a singular mission: to solve the talent gap. Bringing together senior leaders across 

the disciplines of business, higher education, and public service, BHEF members work collaboratively to 

anticipate skills needs and illuminate pathways between today’s higher education capabilities and 

tomorrow’s careers.  

The next CEO will catalyze an organization that links leading commercial enterprises and renowned 

institutions of higher education to anticipate future talent gaps and identify solutions to address a 

growing structural shortage of talent.  As rapidly changing talent demands are shaping future workforce 

requirements, BHEF will play a key role in helping companies and universities accelerate the change 

needed to anticipate and meet future demands.  The new CEO will have the growth mindset of an 

entrepreneur who is eager to lead, guide, and champion this work and who can propel BHEF into the 

next phase of its evolution.  Leveraging BHEF’s broad networks and harnessing the power of 

partnerships and collaboration, the CEO will envision and implement new strategic directions for the 

organization and lead its capacity to innovate. 

The new CEO will set the vision, strategy, and execution for BHEF and provide day-to-day organizational 

leadership.  The CEO must possess the ability and the enthusiasm to serve as a visible and inspiring 

advocate for carrying out the mission of BHEF.  The CEO oversees a staff of nine and a $2.7M operating 

budget in executing the organization’s strategy, ensuring sound management, and creating a dynamic 

and inclusive organizational culture.  The CEO will provide leadership and engage the internal team and 

external members to accelerate growth and impact, as BHEF meets the changing needs of members and 

the marketplace. 

While BHEF is financially stable, a comprehensive look at the revenue model is in order to expand its 

reach, expand partnership opportunities, increase value-add to members, and grow revenues to ensure 

sustainability of BHEF long term.  The new CEO will oversee the formulation and execution of 

comprehensive marketing, branding and communication strategies that improve the visibility, impact 

and influence of BHEF while meeting the changing needs of members as well as potential new partners. 
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THE ORGANIZATION 
The Business-Higher Education Forum is a unique executive alliance of corporate C-suite leaders and 
university presidents that builds pathways to help employers anticipate and fill high-demand roles in 
emerging fields. Headquartered in Washington, DC, BHEF is governed by a Board of Directors whose 
membership includes university presidents and corporate executives who are dedicated to closing the 
economic gap, the skill gap, and the opportunity gap by working together in strategic partnerships. 
 
Through BHEF’s experience, research findings, and recommendations, BHEF strives to inspire business 
and higher education leaders to act — to develop and scale partnerships to create sustainable talent 
ecosystems. Partnerships and creation of these ecosystems will help produce the diverse, highly skilled 
21st-century workforce the nation needs. 
 
With its members and strategic partners, BHEF: 
 

 Identifies high-value and specialized emerging skills through signature reports, ad hoc 
research, and timely quick takes. This research on the skills marketplace enables BHEF members 
to identify emerging skills and build new credentials that align with business hiring needs. BHEF 
delivers customized labor market snapshots that provide a high-level preview of job demand, 
skills, talent supply, and other related data around an industry sector or occupation.  Members 
receive exclusive reports and content on research conducted by BHEF that identifies critical 
high-value skills and drills down to their impact on credentials and pathways in the workforce, 
spotlights timely talent and skill innovations and trends, and shares best practices and outcomes 
from partnership alliances. 

 
 Develops Pathways that quickly source high-value talent. BHEF has a repeatable approach to 

accelerate pathway development between business and higher education, resulting in over 100 

credentials. To create successful and sustainable business-higher education partnerships, BHEF 

provides members step-by-step insights and best practices that accelerate implementation of 

credential and talent initiatives so higher education can better align credentials, businesses can 

more quickly identify talent and diversify pipelines, and individuals have access to transparent 

pathways. 

 
 Leads Action-Oriented Forums and Partnerships that position members to stay at the forefront 

of career-readiness innovation. BHEF convenes members in-person twice annually to discuss, 
collaborate, ideate, and act on education and workforce challenges and innovative solutions. 
BHEF works with members to identify partnership needs and opportunities, find potential 
partners, and facilitate introductory and briefing calls between members and strategic 
collaborators. Peer-to-peer networking opportunities allow members to build new relationships 
and partnerships, and input from members guides upcoming programmatic priorities. 

 
Through the collaboration of its business and higher education members, BHEF launched the National 
Higher Education Workforce Initiative (HEWI), a set of long-term regional projects focused on business-
higher education partnerships, as well as a national effort to disseminate the learning from the projects 
and scale effective practices.  In celebration of HEWI’s 10th anniversary, a compilation of some of the 
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successes BHEF ‘s members achieved are highlighted in a recent publication, “BHEF’s Workforce 
Initiative – Insights from a Decade of Innovation and Impact” which can be viewed at the following link:  
https://www.bhef.com/sites/default/files/BHEF-2022-Workforce%20Initiative-ONLINE.pdf. 
 
As a non-profit association, BHEF is dependent upon member fees, grants and other external funding to 
support its operations and projects.  BHEF’s efforts have attracted the attention of national funders 
whose support has a tremendous impact on maximizing the organization’s work.  Some of these include 
Alfred P. Sloan Foundation, Bill & Melinda Gates Foundation, ECMC Foundation, JPMorgan Chase 
Foundation, National Science Foundation, Strada, and numerous others. 
 

ROLE SUMMARY 
The incoming CEO has a strong foundation upon which to build following 17 years of leadership under 
Dr. Brian Fitzgerald who is retiring after achieving many organizational milestones and accomplishments. 
The next CEO will have an opportunity to propel BHEF into its next phase of growth and impact.  BHEF 
seeks a leader who can engage higher education leaders in new ways to bridge the talent gap and 
accelerate new workforce skills working with the private sector, government, and other entities invested 
in the success of higher education and students. The next CEO will bring bold vision, strategic direction, 
and a growth mindset in leading the organization to the next level. This is an exciting and pivotal role for 
a seasoned architect of transformation as BHEF moves to become the premier talent-gap thought 
leader. 
 
Reporting directly to the executive committee of the board of directors, the CEO sets the vision, 
strategy, and execution for the organization to engage business and higher education in the 
development of strategic partnerships to meet workforce needs.  The CEO provides leadership to ensure 
that resources are available to achieve the organization’s ambitious goals, increase and diversify 
membership, and recruit and retain a high-performing, diverse staff. The CEO directs BHEF’s senior 
leadership team, which includes the chief financial officer, vice president for member services and vice 
president for programs in addition to six other staff members. 
 
The incoming CEO will be a consummate relationship builder with a proven track-record of galvanizing 
people around inspired ideas and developing the resources and partnerships to bring them to fruition. 
This individual will bring a passion and appreciation for diverse perspectives, talents, cultures and 
identities, engaging collaboratively and respectfully across all BHEF constituencies.  
 

Primary Responsibilities  
 
Organizational Leadership and Vision: 

 Guided by quantifiable analysis, identify organizational growth opportunities and establish 
strategic priorities. In collaboration with the board and executive committee, develop a strategic 
plan with clear, actionable goals and success metrics; 

 Direct BHEF’s senior leadership team in implementing the strategic plan and ensure priorities, 
staffing, and resources are aligned with providing maximum value to members and strategic 
partners;  

 Keep BHEF at the forefront of organizations focused on workforce development; and, 

https://www.bhef.com/sites/default/files/BHEF-2022-Workforce%20Initiative-ONLINE.pdf
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 Build a high-performing leadership team and play an active role in attracting, developing and 
retaining a best-in-class staff.  
 

Board Effectiveness and Governance:  
 Work with the executive committee to ensure board effectiveness and sound governance of the 

organization and that board committees are well-organized and achieving desired goals; 
 Collaborate with the executive committee and board of directors to develop the mission, vision, 

and strategy for the organization; 
 Cultivate a strong and transparent working relationship with the executive committee and 

ensure open communication about the organizational performance against member, 
programmatic, financial, and impact metrics to enable the committee’s management and 
oversight functions; and 

 Support the board and membership committee in building a diverse and inclusive board that is 
engaged and will ensure the organization’s long-term success. 
 

Membership Growth, Services, and Retention: 
 Scale the membership to drive impact; support the member services team in developing a 

comprehensive strategy to increase membership across diverse business sectors, particularly 
those with high talent pipeline impact such as technology, science, healthcare, and emerging 
energy; 

 Serve as the face of BHEF in sharing the membership value proposition to potential members 
and partners; represent BHEF’s brand to external constituencies such as funders and peer 
organizations;  

 Actively engage current members and provide regular updates and communication regarding 
BHEF accomplishments, services and offerings to maximize member value and member 
retention; and 

 Ensure that all BHEF events, programming, and services reflect BHEF’s commitment to diversity, 
equity, inclusivity and belonging to foster a welcoming, respectful environment for all.  
 

Programmatic Development and Funded Offerings: 
 Oversee the development of innovative programmatic offerings that become the hallmark of 

the member experience and attract external funding and partnerships;  
 Work with the programs team to develop BHEF’s Annual Signature Report and other 

publications that uniquely differentiate BHEF; 
 Support development of insights that shape BHEF forums and publications that benefit 

members and attract funders; and, 
 Contribute to identifying and cultivating corporate, foundation, and government sponsors. 

 
Financial Management and Fundraising: 

 Ensure that BHEF remains a financially viable, sustainable organization by increasing 
membership and external revenue—in addition to its operating reserve—to meet current and 
projected needs; 

 Identify opportunities to generate revenue through contract services;  
 Oversee operational infrastructure and make sure processes are in place for the efficient 

utilization of internal financial resources and oversee development of an annual budget; 
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 Ensure grants and contracts are effectively managed, agreed upon milestones are achieved, and 
deliverables submitted on-time and within budget and executed in accordance with applicable 
laws, regulations, and funding agreements; and  

 Comply with relevant District of Columbia and federal laws and regulations, within standard 
accounting procedures and consistent with audit requirements. 
 

External Communications and Visibility: 
 Oversee the development of a compelling brand messaging and communications strategy that 

differentiates BHEF from other workforce organizations; 
 Cultivate relationships with national and regional media; 
 Represent BHEF and its vision and services through public presentations and by attending 

relevant business events, conferences, and gatherings; 
 Sponsor or co-sponsor special events designed to promote BHEF's brand to peer organizations, 

funders, government agencies, and the public; and 
 Support a highly engaged board and aid in the recruitment of senior level executives to the 

board. 
 Represent BHEF in printed, digital and broadcast media as required.  

 

Key Selection Criteria 
 
For this important role, BHEF seeks a successful leader in business, higher education, public service 
and/or not-for-profit associations with a demonstrated ability to think and act strategically to address 
the key challenges and opportunities facing the organization.  The ideal candidate will have a proven 
record of working cross-functionally in teams with broad and diverse backgrounds, the ability to gain 
consensus among high profile leaders from diverse organizations, a welcoming personality that invites 
collaboration and participation, and the ability to communicate effectively in both large and small group 
settings.  The CEO must be knowledgeable about the current state of workforce readiness and the 
intersection of higher education and be viewed as a highly credible representative of BHEF among 
audiences ranging from corporate CEO’s and college presidents to the general public. 
 
In articulating the vision and mission for BHEF, the CEO will build bridges, partnerships, and 
collaborations with a range of corporations, educational institutions, and other organizations. The CEO 
will be a passionate advocate for BHEF who catalyzes ideas, anticipates trends, and is skilled in 
successfully managing change.   
 

The successful candidate will bring some combination of the following professional qualifications and 

personal attributes: 

 

 Advanced degree in business administration, finance, economics or relevant discipline 

preferred. 

 At least five to 10 years’ successful senior leadership experience in a complex, multi-stakeholder 

environment; 

 A keen sense of an organization’s value proposition and a track record of successfully marketing 

and growing an organization. 
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 Demonstrated ability to craft, implement, and build support for a strategic vision that focuses on 

key priorities; 

 Ability to drive change and advance transformational strategies to enhance revenue streams 

and scale impact. 

 Understanding of issues surrounding work force development, expertise in hiring trends, skills 

assessment, credentialing, and talent development at the intersection of business and higher 

education;  

 Track record of increased revenue generation and exemplary financial management skills. 

 Strong commitment to creating an ethical, diverse, and inclusive organizational culture. 

 Exceptional communications skills; strong public speaking experience; ability to represent the 

organization in the media and at conferences, meetings, and public events. 

 Professional gravitas, confidence, and standing to open doors for the organization and be a 

visible and respected partner within corporate and academic settings. 

 Ability to generate innovative ideas, gather buy-in, and drive implementation. 

 Impeccable integrity, intellectual agility, creativity and vision; and the kind of leadership that 

inspires the best in others. 

 Ability to travel as needed to represent the organization in a variety of venues and meet with 

partners and stakeholders. 

 

It is the Business-Higher Education Forum’s policy to provide equal employment opportunity to all its 

employees and applicants for employment regardless of their race, creed, color, national origin, age, 

ancestry, nationality, marital or domestic partnership or civil union status, sex, pregnancy, gender 

identity or expression, disability status, liability for military service, protected veteran status, affectional 

or sexual orientation, atypical cellular or blood trait, genetic information (including the refusal to submit 

to genetic testing), or any other category protected by law. As an organization, we value diversity of 

background and opinion, and prohibit discrimination or harassment on the basis of any legally protected 

class in the areas of hiring, recruitment, promotion, demotion, training, compensation, pay, fringe 

benefits, layoff, termination or any other terms and conditions of employment. 

 

CONTACT INFORMATION 
Diversified Search Group has been retained by the Business-Higher Education Forum to assist in this 

recruitment process.  Applications, nominations, and further inquiries should be submitted 

electronically and in confidence to:  BHEFCEO@divsearch.com 

Euris E. Belle 
Managing Director 
Diversified Search Group -- Atlanta 
404.942.6307 
Euris.belle@divsearch.com 
 

Holly R. Jackson 
Managing Associate 
Storbeck Search | Diversified Search Group 
484.263.5549 
h.jackson@storbecksearch.com 
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