
POSITION PROFILE

Senior Director of People & Culture  
The Newark Museum of Art 
Newark, New Jersey 



The Newark Museum of Art welcomes everyone with inclusive experiences 
that spark curiosity and foster community. We acknowledge the traditional 
homelands of the Lenape, also known as the Delaware, upon which The 
Newark Museum of Art resides. 
Founded in 1909 and located in New Jersey, The Newark Museum of 
Art (“NMOA” or “Museum”) is the state’s largest museum and ranks 
12th nationally in terms of collection size.  Global and diasporic, the 
collection includes more than 100,000 artworks, as well as significant 
holdings of science and natural history. From the classical world to the 
art of today, NMOA boasts exceptional examples and depth in the Arts 
of Global Africa, Arts of Global Asia, Arts of the Americas, including 
Native American art, Arts of the Ancient Mediterranean, and Decorative 
Arts. The American collection features works by major artists such as 
John Singer Sargent, Childe Hassam, Mary Cassatt, Sam Gilliam, Georgia 
O’Keeffe, Carmen Herrera, Jeffrey Gibson, and Mickalene Thomas.  

NMOA’s visitor- and community-centered approach responds to the 
evolving needs and interests of the diverse audiences it serves by 
offering exhibitions, programming, a research library, paid internships, 
and local and global partnerships. A four-acre campus comprises the 
1885 Ballantine House, a National Historic Landmark; the Alice Ransom 
Dreyfuss Memorial Garden; and Horizon Plaza.   

Under the leadership of Director/CEO Linda C. Harrison, NMOA has 
launched an era of transformation to create an engaged citizenry by 
reimagining the role of the art museum for the 21st century. 

ABOUT THE NEWARK MUSEUM OF ART 

LEARN MORE:
newarkmuseumart.org
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• Develop and implement comprehensive People strategies, policies, and
practices that support the organization’s goals and needs, and that create
a diverse, respectful, welcoming, and inclusive work environment for all
employees.

• In partnership with CEO and senior leadership, plan and execute People
strategies and organizational development.

• Develop and implement processes that demonstrate employee value and
appreciation, including ongoing education programs to build the capacity of all
staff to work together effectively, respectfully, and equitably.

• Oversee the use of an existing performance management process to ensure is
effective use for managers across departments.

• Develop an organization-wide training program, gather input from employees,
and proactively identify trainers and/or trainings that will benefit the
organization as a whole.

• Streamline workflows to help increase productivity for both People staff and
Museum employees.

• Oversee and coordinate the talent planning and selection process, with special
emphasis on expanding the recruiting network to attract a diverse pool of
candidates.

THE OPPORTUNITY

Under the leadership of Director/CEO, Linda Harrison, the Newark Museum is 
poised for a chapter of continued transformation and exciting growth. 

Reporting to the CEO, the Senior Director of People & Culture (“Senior Director”) 
manages and guides the overall People function for the Museum. The Senior 
Director plays an important role in all diversity, equity, access, and inclusion 
initiatives. Additionally, the Senior Director will oversee the following major areas: 
People compliance, employee relations, payroll, talent planning and development, 
performance management, organization-wide training programs, compensation, 
benefits and pension programs, and employee wellness. The Senior Director will be 
responsible for ongoing communication with existing and new people operations 
partnerships. 

Key objectives and responsibilities of the Senior Director of People & Culture include: 
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• Define and oversee compensation and benefits planning process.

• Create strategies that encourage team building and increase
communication across all departments and areas of the
organization.

• Manage and oversee all operations within the People department,
including Payroll, and a team of 3 People professionals.

• Oversee annual People budget and the allocation of resources
across the organization.

• In conjunction with the Director of Facilities, conceptualize and
implement a company safety and health program, with a special
focus on developing a system to proactively address the evolving
COVID-19 pandemic and its effect on staff and visitors.

• Work closely with Museum leadership to implement the Collective
Bargaining Agreement, with a focus on ensuring proper execution
of all Union requirements.

• Implement employee relations practices necessary to establish
a positive employer-employee relationship and a high level of
employee morale and motivation.
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The ideal candidate will have the following professional and personal qualities, skills, and 
characteristics:  

Expertise in Human Resources Management 
The ideal candidate brings a track record of progressive success in human resources 
leadership and the demonstrated ability to lead and manage this area for a complex 
organization with diverse constituents. This leader will possess knowledge of and experience 
in organizational development, employee relations, recruiting, coaching and training, and 
best practices in promoting equity, diversity, and inclusion in the workplace. The successful 
candidate will also bring experience navigating complex labor relation and union and union 
agreements. The Senior Director will employ a comprehensive approach to forecasting 
progress and achieving sustainable, well-supported solutions with accountable, measurable 
systems for tracking and reporting around all human resources needs.  

An Innovative Leader 
The Senior Director will possess the curiosity to understand and balance a complex array 
of constituent and institutional needs. With an entrepreneurial spirit, this leader will 
possess the ability to serve as an advisor across the organization around all People needs. 
This leader will be skilled at diagnosing critical areas for attention, building consensus 
with stakeholders, and implementing decisive, clear strategies that anticipate and address 
problems with effective solutions. The Senior Director is a proactive and innovative change 
agent with the mindset to challenge the status quo while remaining sensitive to NMOA’s 
culture and place in the community. They will be experienced leading and managing 
organizational perspective on the impacts of these changes on Museum culture.  

Advocate of Diversity, Equity, Access, and Inclusion  
The ideal candidate will bring a deep commitment to racial justice, equity, access, and 
inclusion with an interest in creating People strategies that address the needs of a diverse 
institution that works in a majority-minority city.  Equipped with an understanding of the 
evolving racial justice landscape, and along with the DEAI Committee, the Senior Director 
will further the organization’s ongoing efforts to develop shared language and strategies 
to challenge and dismantle oppressive systems, white privilege, and other barriers to 
opportunity. This leader will be energized by this ongoing work and will champion equity 
across all aspects of the organization. They will have the character and integrity necessary 
to develop rapport with people of varying experiences, backgrounds, and philosophies. 
Fundamentally, the right candidate will foster a culture where staff can bring their whole 
selves to work and thrive.  

CANDIDATE PROFILE
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Relationship Builder and Collaborator 
The ideal candidate possesses exceptional written and verbal communication skills, 
with the ability to listen intently and respond effectively, empathically, and judiciously 
to a variety of challenges. This leader will garner support for all aspects of the 
management of People resources. With confidence, approachability and gravitas, the 
Senior Director will be skilled at building and sustaining excellent relationships across 
the museum with a demonstrated ability to connect, build bridges, and earn respect. 
This leader will possess a consultative nature, promoting open dialogue across the 
organization, synthesizing divergent views and coalescing the organization around a 
shared and inclusive vision for the People team.  

Passion for the Mission 
The Senior Director will have a passion for the arts and will embrace the NMOA’s 
unique culture while also working to improve engagement across the institution.  This 
leader’s values must align with the Museum’s goal of fostering a civil, respectful, and 
inclusive environment for all Museum employees and guests. This executive will have 
a strong work ethic, high emotional intelligence and a proven commitment to lifelong 
learning and professional growth. The successful candidate will be an empathic, 
charismatic leader who has strong faith in humanity and an understanding of how 
a cohesive team deeply grounded in the values of an organization can achieve new 
levels of success. The Senior Director will be an individual of unquestioned integrity, 
ethics and values; someone who can be trusted without reservation.  
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COMPENSATION & BENEFITS 

The Senior Director of People & Culture is a full-time, exempt position. The 
compensation structure—as well as the approach to future compensation 
adjustments—is transparent to all Museum employees.  

The salary range for the Senior Director of People & Culture with start at 
$140k and will be commensurate with experience.  

We will always share more about our approach to compensation upon 
request. 
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Koya Partners, the executive search firm that specializes in mission-
driven search, has been exclusively retained for this engagement. Anne 
McCarthy, Jean Muurahainen and Kaley Blaszinski are leading the search. 
To express interest in this role please submit your materials here or email 
Anne, Jean and Kaley directly at newark@koyapartners.com. All inquiries 
and discussions will be considered strictly confidential. 

The Newark Museum of Art is an equal opportunity employer and strongly 
encourages applications from people of color, persons with disabilities, 
women, and LGBTQ+ applicants. 

CONTACT

About Koya Partners

Koya Partners, a part of Diversified Search Group, is a leading executive search and strategic advising firm dedicated to 
connecting exceptionally talented people with mission-driven clients. Our founding philosophy—The Right Person in 
the Right Place Can Change the World—guides our work as we partner with nonprofits & NGOs, institutions of higher 
education, responsible businesses, and social enterprises in local communities and around the world. 

For more information about Koya Partners, visit www.koyapartners.com.
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