
 

Vice President of Human Resources 

Merrimack College invites applications and nominations for the position of Vice President of Human 
Resources (VPHR). Merrimack College seeks a collegial and exceptional leader with an extensive record 
of professional accomplishments in support of a motivated and dedicated staff and faculty. The VPHR 
will be a visible and valued campus leader who will recommend, implement, and evaluate strategies that 
best support the College’s faculty and staff to accomplish Merrimack’s institutional mission and goals. 

 

THE POSITION  

The VPHR is a valued and vital member of the College’s leadership team who oversees a departmental 

operating budget of approximately $1,000,000. and reports to the Senior Vice President and General 

Counsel.  The successful candidate will be responsible for developing a progressive, efficient, and 

collaborative HR organization that supports a culture of efficiency, engagement, and innovation. The 

VPHR will be a strong partner to the Senior Vice President and General Counsel and President. They will 

design, implement, and evaluate strategies and policies to ensure that the College attains its objectives 

related to employee resources and organizational needs. The VPHR is responsible for the oversight and 

administration of all HR services and functions, including a strategic focus on sourcing and providing a 

quality benefits program, system implementation and maintenance, compensation structural review, 

employee performance review, proactively improving support systems, and strengthening trusting 

partnerships between HR and all constituents of the campus community. 

The VPHR will have an influential role at an institution that is one of the 30th fastest growing colleges in 

the United States. The ideal candidate will be energized by the opportunity to impact a dynamic, 

diverse, and nimble community that values excellence and forward momentum. The successful 

candidate will lead by example in modeling trust, transparency, compassion, enthusiasm, and 

encouragement across all constituencies of the Merrimack community. 

The VPHR leads a group of four (4) high-performing individuals, laser-focused on the customer and the 

institution, and unrelenting in achieving excellence across a broad range of services.  Specifically, the 

VPHR will:  

• Drive success by reviewing, developing, and implementing HR policies, procedures, and 

programs, and by effectively leveraging technology to meet strategic goals.  

• Be a proven human resources leader in higher education or a similarly complex environment 

comprising many constituencies.  
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• Be a strong advocate for meeting employee needs and desires that help them thrive at work and 

at home.  

• Be current on employment trends that will have immediate and long-term impact on college 

staffing.  

• Understand the responsibility to the College in ensuring the mission and remaining fiscally 

responsible. 

• Hold a broad skill set in employment, benefits, compensation, and organization.   

• Have demonstrated leadership promoting a diverse and inclusive environment. 

• Serve as a trusted advisor and partner to the college leadership and guide the college leadership 

in identifying, prioritizing, and building organizational capacity. 

• Focuses on key HR metrics and key performance indicators to track and measure results towards 

business goals. 

• Partners with the Office of the General Counsel to ensure College-wide compliance with local, 

state, and federal law and regulations; and establishes sound policies and operating procedures. 

 

OPPORTUNITIES AND CHALLENGES  

The VPHR will have the opportunity to work with a dedicated staff of four (4) on transformative changes 

in the areas of policy development, establishment of best practices, improving communications and 

visibility, and enhancing professional development opportunities for staff on campus. The VPHR will also 

update and improve policy standards around inclusive hiring, recruitment, and retention, while ensuring 

an excellent level of customer service to all staff, faculty, and other employee classifications.  

The VPHR is responsible for the oversight and administration of all HR services and functions, including a 

strategic focus on the following: 

• Leading and nurturing a highly competent, confident, and empowered Human Resources team 

to ensure high performance across all areas of responsibility.  The VPHR will provide 

inspirational leadership to a team of human resource professionals committed to excellence and 

in service to the campus community.  

• Identifying where policy development, management, and communications can be strengthened. 

The VPHR will collaborate with institutional partners to make use of relevant social media, apps, 

and web tools to expedite and facilitate interactions with users. The VPHR will be highly 

transparent, collaborative, and communicative throughout the process, building consensus, buy-

in, and understanding from all constituencies, and they will empower their team to implement 

changes accordingly. 

• Effecting communication with senior leadership to ensure leadership understands the trends 

and operation of the HR function. 

• Overseeing HR technology capabilities and implementing data-driven strategies and solutions. 

The VPHR will develop key baseline metrics and tools to measure progress and growth. Using 

recently adopted digital tools, the ideal candidate will advance the College’s ability to streamline 

processes campus-wide. 
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• Maintaining an effective level of business literacy about the College, its operations, business 

challenges, priorities, and opportunities to align human resource initiatives with the College's 

mission and needs. 

• Analyzing trends and metrics to develop solutions, programs, and policies to support employee 

diversity, equity, and inclusion efforts and to increase overall employee engagement and 

productivity. 

ADDITIONAL RESPONSIBILITIES INCLUDE:  

• Maintaining hiring, retention, and compensation strategies to support a diverse and committed 

employee base.  

• Working with the Office of the General Counsel in developing and administering HR policies in 

compliance with local, state, and federal laws.  

• Monitoring and reviewing the College’s benefits, including retirement and health benefit plans.  

• Directing the development of long-range planning of HR programs and objectives.  

• Analyzing complex issues and communicating findings and recommendations to stakeholders at 

all levels.  

• Developing and leading annual performance management processes.  

• Partnering with the finance team to determine annual salary and benefits budgets.  

• Ensuring benefit accounts are reconciled on a consistent basis.  

• Assisting the Office of the General Counsel in confidential investigations and related employee 

relations actions as needed.  

• Serving on advisory committees and shared governance groups as appropriate; and,  

• Overseeing all policies, procedures, and functions related to HR information processing of 

personnel transactions and appointments. 

 

DESIRED QUALIFICATIONS AND CHARACTERISTICS: 

Required Qualifications: 

 
The Vice President for Human Resources will be required to have a bachelor’s degree, while an 
advanced degree is highly preferred.  
 

Desired Qualities: 

The ideal candidate will have a growth mindset and will be an energetic partner to all stakeholders on 

campus. They will have demonstrated emotional intelligence and excellent listening and 

communications skills, especially in communicating to senior executives. The VPHR will collaborate with 

their staff to continue strengthening the College’s commitment to supporting and retaining individuals, 

especially those from groups historically excluded from higher education, including BIPOC, women, and 

all LGBTQ+ individuals, among others. The VPHR will bring experience understanding and serving the 

needs of multiple different stakeholders in disparate roles, including the institution’s needs. The VP will 

be a collaborative leader, a team-builder, and a compassionate advocate for Merrimack employees. And 
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the institution. Finally, the VPHR should be familiar with and provide leadership regarding HR workflow 

management and software systems.  

In addition, the VPHR will possess the following experiences, capabilities, and personal attributes:  

• Ability to work in a fast-paced, entrepreneurial, and nimble climate.  

• An appreciation for, and ability to thrive in, a team-oriented environment.  

• Project management and facilitation skills in settings with multiple and competing priorities and 

deadlines.  

• Demonstrated skills in the leadership of organizational change and design.  

• An ability to engage with, mentor, and develop staff.  

• Demonstrated experience in the assessment of and best use of HRIS/ERP systems for HR, 

benefits, and payroll.  

• An understanding of the management of international exchange issues (J1 visas/SEVIS);  

• Exceptional interpersonal skills, judgment, and communication skills, including the ability to 

communicate complex concepts to a variety of constituencies and in highly emotional 

environments.  

• An ability and desire to provide excellent service and to work in a collegial manner with 

students, faculty, staff, and other constituencies.  

• An understanding of shared governance and employment issues in an academic setting; and,  

• A collegial, collaborative, transparent, and responsive professional nature.  

The successful candidate will have held roles of increasingly responsible experience as an HR 

professional, with experience in compensation and benefit plan design and administration, employment 

and benefits law, strategic planning, and recruitment. Significant supervisory experience is required. 

 
ABOUT THE COLLEGE 
 
The only Catholic, Augustinian institution of higher education in New England, Merrimack College is a 
private, independent, and coeducational college nestled in the Boston suburbs of Andover and North 
Andover, Massachusetts, and is an institution with great upward momentum. In the 2022 U.S. News & 
World Report rankings, Merrimack ranked 3rd for Most Innovative Schools making improvements in 
curriculum, faculty, students, campus life, technology, or facilities. U.S. News also ranked the College at 
34 in the Regional Universities North category and 41 for Best Value Schools.  

 
Founded in 1947 by the Archbishop of Boston and the Order of St. Augustine, Merrimack strives to 
cultivate global citizens who are prepared to lead in today’s diverse and changing environment. 
Merrimack offers graduate programs and nearly 100 undergraduate programs in liberal arts, science 
and engineering, business, health sciences, and education and social policy.  

 
The College has over 4,000 undergraduate and 1,400 graduate students from 40 states and 38 
countries who form an engaged community of thinkers, learners, and achievers integrated into an 
academic culture of excellence. In the last five years, undergraduate enrollment has increased 
approximately 20 percent and graduate enrollment has increased 55 percent, and Merrimack has hired 
more than 80 new faculty in that same time.  
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At Merrimack, dedication to the Augustinian values of hospitality, community, and the pursuit of truth 
allows students to feel at home. They explore the world and gain experiences through strong 
cooperative education programs, study abroad, internships, and career services programs. Of the class 
of 2018, 96 percent reported being employed, in graduate school, or completing a year of service nine 
months post-graduation. Approximately 74 percent of these students participated in co-ops or 
internships while attending Merrimack and 29 percent of these internships and co-ops led to full-time 
job offers. At Merrimack, 70 percent of students reside in college housing and enjoy more than 60 
student clubs and activities. Merrimack offers a 24-hour fitness facility, and more than 65 percent of 
the students participate in club sports, intramurals, and/or varsity athletics. Merrimack College has 
recently moved all its intercollegiate athletic teams to NCAA Division 1.  

 
The over 220-acre campus has some 40 buildings that are clustered around tree-lined walking paths, 
open spaces, and courtyards. The Moseley Wrought Iron Arch Bridge, a National Civil Engineering 
Historic Landmark that once carried foot traffic over a canal of the Merrimack River, crosses a 
reflecting pool in a campus courtyard, a labyrinth for contemplation, and outdoor sculptures grace 
other areas. The College recently opened a 14,000 square-foot Nursing facility, a 50,000 square-foot 
academic building and home of the Girard School of Business, the 16,000 square-foot Arcidi Center, 
repurposed space for the new School of Health Sciences, renovated engineering space in a recently 
acquired property adjacent to the campus, and a renovated Academic Success Center. Merrimack has 
also expanded food services and opened a new Athletic District that includes a stadium, track, and 
multi-sport field. The College recently announced plans for a new Innovation Center, funding for which 
will be part of the current campaign. 
 
In addition, the College’s gross revenue is approximately $266 million with a financial aid budget of $99 
million and an operating budget of approximately $162 million. The endowment currently sits at 
approximately $75 million. Tuition and fees contribute approximately 67 percent of the budget 
revenues. The College is averaging approximately $10 million a year in fundraising and just ended a 
very successful four-year, $63.5 million (on a goal of $50 million) fundraising campaign called Together 
for Good: A Campaign for Merrimack. The College is planning to launch a new comprehensive 
fundraising campaign by 2024. 
 

Mission Statement: 

Merrimack College is a Catholic Augustinian institution of higher education committed to building a 
culturally and racially diverse community. Our mission is to enlighten minds, engage hearts and 
empower lives, and is inspired by our Catholic faith and the Augustinian tradition of seeking truth 
through inquiry and dialogue. 

Merrimack College seeks candidates who understand, respect, and can contribute to Merrimack’s 
Augustinian mission and values and advance our work in the area of diversity, equity, and inclusion. We 
strongly encourage applications from members of underrepresented groups. All candidates should 
describe in their application previous experience related to equity, diversity, and inclusion, as well as 
how they will engage in fostering a culture that supports our Augustinian mission, our Catholic faith, and 
our values of diversity, equity, and inclusion. 

 

https://www.merrimack.edu/about/offices_services/mission_and_ministry/about-the-augustinians/augustinian-values-at-merrimack.php
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MERRIMACK’S STRATEGIC PLAN 
 
Merrimack College’s strategic plan, Agenda for the Future, provides a road map for the next chapter in 
Merrimack College’s history. The plan embraces our Augustinian Catholic mission while recognizing the 
challenges the College faces. It is bold, ambitious, and aspirational and is designed to be successful, 
inclusive, and transformative. 
 
The Agenda for the Future is framed by three overarching strategic directions: Growth, Mission, and 
Impact. In turn, each strategic direction has three strategic initiatives and includes multiple five-year 
aspirational outcomes. 
 

DIVERSITY, EQUITY, AND INCLUSION 
 
Merrimack College’s founding values of teaching, learning, and serving inform the institution’s 
unwavering commitment to diversity, equity, and inclusion (DEI). We work on building and nurturing a 
culturally and racially diverse community, anchored in intersectional justice and respect for all identities 
and differences. Strengthening the College’s focus on DEI is a strategic institutional priority for 
Merrimack. The College strives to integrate DEI into all aspects of campus life; facilitate coordination and 
collaboration among all perspectives on campus; provide ongoing education and training for faculty, 
staff, and students; focus on DEI in recruiting, hiring, and retention of faculty, staff, and students; and 
enhance support for students, faculty, and staff from underrepresented groups.  
 

APPLICATION PROCEDURE 
The search committee will be reviewing materials immediately. Application materials shall include a 
cover letter and resume outlining interest; administrative experience; professional experience; and 
experience with, and commitment to, our Catholic Augustinian mission, our values, and our desire to be 
a more diverse, equitable, and inclusive institution of higher learning. All applications and nominations 
will be treated confidentially. For best consideration, please send a cover letter and resume to: 
             

        Steve Leo, Managing Director 

Jeffrey Alston, Senior Associate 

   Brian Bustin, Senior Associate 

        MerrimackVPHR@storbecksearch.com 

 

For more information on Merrimack College and its programs, please consult its website: 
www.merrimack.edu 

This position is subject to the successful completion of a criminal background check. 

Required Vaccinations & Remote Work: Unless otherwise stated above, this is an on-campus position. 
This is not a remote or hybrid position as employees are essential in order to provide a fully on-campus, 
residential college experience for our students and the community. Merrimack College currently has a 
COVID-19 Vaccination Policy. Students, faculty, and staff are required to be vaccinated for COVID-19. 

https://www.merrimack.edu/agenda-for-the-future/about/
https://www.merrimack.edu/agenda-for-the-future/growth-strategic-direction-one/
https://www.merrimack.edu/agenda-for-the-future/mission-strategic-direction-two/
https://www.merrimack.edu/agenda-for-the-future/impact-strategic-direction-three/
mailto:MerrimackVPHR@storbecksearch.com

