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OVERVIEW
Erie Family Health Centers (Erie) is ranked #1 for Quality out of 
45 community health centers in Illinois. Founded on Erie Street in 
Chicago in 1957, Erie is a community health resource that provides 
compassionate primary healthcare services. Serving more than 88,000 
patients via 370,000 visits annually, the Erie network of 13 sites in 
Chicago and the surrounding suburbs includes 7 primary care centers, 
5 school-based health centers, and a unique health center that serves 
only adolescents and young adults. They deliver high-quality, culturally 
competent, bilingual, comprehensive primary medical and dental care 
that responds to the needs of each community. They are also home 
to the oldest HIV/AIDS prevention and care program in the region, 
Lending Hands for Life. Erie’s highly skilled providers, innovative 
partnerships, and forward-thinking approach make it a national leader 
for the provision of community-based healthcare. The U.S. Department 
of Health and Human Services (DHHS) provides substantial support to 
Erie under its Community Health Center Program.   

LEARN MORE
eriefamilyhealth.org

2Vice President Finance, Erie Family Health Center

http://eriefamilyhealth.org 


Strategic Vision
 Ø Provide an Outstanding Patient Experience 

 Ø Invest in Whole Person Health to Advance Equity and Improve Outcomes 

 Ø Generate Value with New Payment Models 

 Ø Expand Impact in Communities through Sustainable Growth 

 Ø Invest in Current and Future Employees 

Recognition 
 Ø Ranked #1 for Quality out of 45 community health centers in Illinois.  

 Ø Erie ranks among the top 10% of 1,400 health centers nationally. 

 Ø Erie has been named a Top Workplace five times by the Chicago Tribune. 

Metrics 

 Ø $100M revenue in 2021 

 Ø 88K patients served annually and growing to 100K patients  

 Ø 800 Total Staff 

 Ø 18 Finance and Accounting Staff 
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ROLE SUMMARY 

Primary Responsibilities  

The responsibilities for the new VP Finance include, but are not limited to the list 
below: 

Strategic Financial Management Lead the financial strategy and the development of 
the long-range financial operating and capital plans for the organization in partnership 
with the CFAO and as a member of the Executive Leadership Team.  

General Accounting, Financial Reporting, Audit Lead all audit, monthly/year end close 
of the general ledger, and accounting activities, ensuring compliance with internal 
policies and funder regulations. Ensure timely preparation of accurate consolidated 
financial statements in compliance with internal and external reporting requirements. 

Heading into an exciting new chapter with expanding services and facilities, Erie Family 
Health Centers seeks a mission-driven, strategic, and hands-on VP Finance. Reporting 
to and partnering with Chief Financial and Administrative Officer (CFAO) David Bruce, 
the VP Finance will manage the day-to-day operations of the finance and accounting 
team and serve as a member of the Executive Leadership Team (ELT). Beyond managing 
the day-to-day finance operations, they will drive finance and accounting strategy to 
optimize Erie’s financial performance and strategic position.  

The VP Finance will have a proven ability to lead a diverse team of dedicated finance 
and accounting staff. This team currently includes the Director, Grants Accounting & 
Contract Administration; Associate Director, Financial Planning & Analysis; Accounting 
Manager; Purchasing Supervisor; and the Outsourced Revenue Cycle Partner. In 
addition, as a member of the Executive Leadership Team, they will collaborate closely 
with Senior and Executive Leaders, Provider Leaders, Department and Administrative 
Directors, Human Resources, Development, Grant Owners & Program Directors, third 
parties, and the Board of Directors. The VP Finance will also present results to ELT, 
other Erie leadership and employees, the Executive-Finance Committee of Board of 
Directors and the Board of Directors. 
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Primary Responsibilities  
The responsibilities for the new VP Finance include, but are not limited to the list 
below: 

 Ø Strategic Financial Management Lead the financial strategy and the 
development of the long-range financial operating and capital plans for the 
organization in partnership with the CFAO and as a member of the Executive 
Leadership Team.  

 Ø General Accounting, Financial Reporting, Audit Lead all audit, monthly/
year-end close of the general ledger, and accounting activities, ensuring 
compliance with internal policies and funder regulations. Ensure timely 
preparation of accurate consolidated financial statements in compliance with 
internal and external reporting requirements. 

 Ø Financial Planning & Analysis Manage the annual budget and long-term 
financial planning processes as well as preparation of reports, forecasts, 
and pro-formas. Work with operational and administrative management to 
provide analysis of financial and operational results and KPIs. 

 Ø Revenue Cycle Management Oversee outsourced Revenue Cycle 
Management partner to provide timely and accurate billing, compliance with 
payor and internal requirements (including provider enrollment in payor 
networks), collection of patient receivables, development of Patient Billing 
Fee Schedules, and analytics of AR balances and collection activities. 
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 Ø Compliance, Governmental and Tax Reporting Responsible for financial compliance of 
the organization with all pertinent laws, regulations and guidelines including but not 
limited to city, state, and federal grants; Medicare & Medicaid Cost reporting, UDS, New 
Market Tax Credit, and State and Federal tax filings including the 990 and 940/941. 

 Ø Payroll Oversee outsourced vendor and internal staff to provide accurate, efficient, and 
timely payroll activities. 

 Ø Purchasing Manage Purchasing Supervisor to maximize purchasing efficiencies; ensure 
all grant purchasing requirements are met including 330 grant and 340B pharmaceutical 
program rules; and effectively run the Accounts Payable function. 

 Ø Treasury Management Develop the organization’s investment and capital financing plans 
and provide related financial reports to the board of directors’ finance and investment 
committees and other finance-related reports to the full board of directors. Manage 
credit risk profile and relationships with banks, lessors and creditors. 

 Ø Insurance Work with Risk Management, Operational Leaders and Broker to deliver 
optimal insurance coverage. 

 Ø Operations Management Identify and implement cost efficiencies in partnership with 
Erie leadership. Optimize Patient Billing operational and system efficiencies in partnership 
with Operational leaders. 
Oversee finance IT 
systems to ensure they 
are compliant, secure and 
scalable. 

 Ø People / Organizational 
Management Lead, 
develop, and mentor 
finance team members 
and set targets and 
performance expectations 
for all personnel under 
purview. Form a close 
working relationship with 
internal and external 
stakeholders including 
advisors and community 
partners. 

6Vice President Finance, Erie Family Health Center



REQUIRED QUALIFICATIONS AND 
EXPERIENCE 
The ideal candidate for VP Finance will have a comprehensive understanding of accounting 
procedures and will possess a CPA. They should have ten or more years of experience 
including at least five years of management experience in either a healthcare provider 
or non-profit setting. In addition to the above, Erie seeks the following professional and 
personal qualities, skills, and characteristics: 

Professional Requirements  
Finance and Accounting Acumen 
The VP will bring deep experience leading finance and accounting functions. If 
they have healthcare experience, they will have managed accounting, auditing, 
and budgeting for companies with a complex billing cycle. If they have non-
profit experience, they will deeply understand grant accounting and fund-based 
accounting systems. In addition, they will have skills in strategic forecasting and 
planning as well as overseeing compliance and risk management. They will be a 
strategic finance leader with the tactical ability to “deep dive” into the details. 
The VP Finance should understand the forward-thinking aspect of accounting 
and the critical thinking required in order to interact with the board and the 
clinical leadership of the organization. They will have the technical abilities and 
confidence to ensure that Erie’s financial oversight is of the highest caliber and 
that the Board is confident that Erie’s financial practices are sound.   

Organization / People Management 
The VP Finance must have experience leading and managing high-performance/
outcomes-focused teams. They are able to set clear priorities, delegate, and 
guide investment in people and systems. It is crucial that this person can attract, 
develop and mentor a talented professional staff. This includes promoting a 
culture of teamwork and achievement while motivating staff members to fulfill 
obligations. They will be a builder with the ability to decisively set priorities, 
delegate responsibilities, assure accountability, and allocate resources to ensure 
results.
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Other desired skills for this role include: 
Strategic Thought Partner  
They will be a strategic thought partner with a solid understanding of the strategies needed to 
advance and sustain Erie in a complex and dynamic market. A great listener and sound problem 
solver with excellent reasoning skills, this executive has the ability to understand and deal with 
complexities and creatively overcome obstacles to achieve goals.   

Collaborative Relationship Builder  
The VP Finance will be able to lead through Influence. They will foster trust and collaboration among 
team members. They should come from a collaborative environment and be accustomed to working 
closely with external and internal partners. They are able to manage across a host of different 
personalities including the Operating side, the Foundation, and the Board of which 50% are patients. 
They will be responsible for creating a supportive and inclusive working environment, facilitating the 
exchange of diverse perspectives, and supporting Erie’s DEI initiatives that reflect the organizational 
values and the communities served.  

Expert Communicator 
To be successful, the VP Finance will need to be a skilled communicator with strong written and 
oral communication skills as well as excellent customer service skills. In particular, their ability to 
communicate financial issues and results in lay terms will be crucial. In addition, they should possess the 
cultural competency required for a community-based health care provider serving a diverse community.  

Learning mind-set  
Erie is a growing organization and is looking for a results-driven leader who is eager to continue 
learning. They must be comfortable with a rapid rate of change and have the ability to learn 
quickly and adapt. Healthcare is a changing environment, and the VP Finance will need to lead the 
transition to a capitated payment model and incorporate new government regulations into their 
financial and business practices. They will need to roll up their sleeves and become deeply involved 
in all aspects of the business in order to provide hands-on support across full scope of accounting 
and finance, payroll, budgeting, purchasing, as well as financial counsel to operations.  

Passion for the Mission 
Erie’s team members are driven by the opportunity to provide healthcare for the Chicago area 
community. The VP Finance will have a sincere, demonstrated passion for the mission and for 
providing innovative solutions. Successful candidates will have a bias towards action. As a whole, 
the organization is dedicated to growing people within.  Energized by the history and the future 
of Erie, they will be able to develop a powerful sense of shared purpose in others and motivate 
them to engage in the opportunities and challenges ahead to support Erie’s growth. This is an 
individual with unquestioned integrity, ethics, and values; someone who can be trusted with highly 
confidential and sensitive information.
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 Ø Bachelor’s Degree in accounting or finance required, MBA or Master of 
Accountancy preferred. 

 Ø CPA or equivalent experience required. 

EDUCATION 
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HIRING GUIDELINES 
ADA Statement 
The Americans with Disabilities Act prohibits 
discrimination and ensures equal opportunity 
for persons with disabilities in employment, 
state and local government services, public 
accommodations, commercial facilities, 
and transportation. It also mandates the 
establishment of TDD/telephone relay services. 

EEO Statement 
Erie Family Health Center believes that all 
applicants and employees are entitled to equal 
employment opportunities and maintains a 
policy of nondiscrimination with respect to religion, color, sex, sexual orientation, national origin, 
age, veteran or marital status, or physical or mental disability or any other legally protected class in 
accordance with applicable law, except where a bona fide occupational qualification exists. 

Erie will comply with all phases of employment including, but not limited to, hiring practices, 
transfers, promotions, benefits, discipline, and discharge. 

DEI Purpose Statement 
Erie Family Health Centers believes that healthcare is a human right. We acknowledge the deep 
history of systemic oppression, racism, and discrimination that plagues our communities.  We seek 
an organizational culture where the dignity and worth of each of our patients, staff, learners, and 
community partners are honored, and value is seen in everyone’s unique differences. This includes 
providing opportunity and access for all people across differences of race, age, color, ethnicity, 
gender, sexual orientation, gender identity, gender expression, religion, national origin, migratory 
status, disability/abilities, political affiliation, veteran status, and socioeconomic background. We 
pledge to continually explore and advance the values of diversity, equity and inclusion across all 
levels of Erie Family Health Centers. 

COVID Statement 
Full COVID vaccination required for employment. 
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SEARCH TEAM 

About Diversified Search Group

Diversified Search Group is a new model in the executive recruiting industry with a combination of specialty firms: Koya 
Partners, BioQuest, Diversified Search, Grant Cooper, and Storbeck Search. Together, our firms harness our collective 
resources and expertise to collaborate across sectors, leveraging deep and broad industry knowledge with unparalleled 
access to highly diverse and expansive candidate networks. In 2021, Diversified Search Group was ranked in the top 10 
executive search firms by Forbes for the fourth consecutive year.

For more information about Diversified Search Group and Koya Partners, visit diversifiedsearch.com.

Robin Goolsbee 
Managing Director  
773.412.8201 
Robin.Goolsbee@divsearch.com 

Page Wahl 
Senior Executive Assistant  
678.707.2852 
Page.Wahl@divsearch.com 
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