POSITION PROFILE

Senior Director of Human Resources
World Food Program USA
Washington, DC

ABOUT WORLD FOOD PROGRAM USA
World Food Program USA (WFP USA) is a U.S.-based non-profit organization dedicated to building support
within the U.S. for the United Nations World Food Programme (WFP). It is headquartered in Washington, DC.
The President & CEO reports to a Board of Directors comprised of leaders who are committed to supporting the
organization’s efforts to end global hunger.
WFP USA believes that hunger is the world’s most solvable problem. WFP USA is the recognized leader in
America’s pursuit to end global hunger, inspiring individuals, businesses, and policymakers to do everything in
their power to create a zero-hunger world. Consistent with the mission of the U.N. World Food Programme,
World Food Program USA works with U.S. policymakers, corporations, foundations, and individuals to help
provide financial and in-kind resources and develop policies needed to alleviate global hunger. WPF USA values
provide the framework for how we behave and work together to reach our goals to feed and save the lives of the
world’s most vulnerable people.
We are dedicated to ensuring that the United States builds upon its legacy of leadership toward alleviating
global hunger. Through policy leadership, fundraising and strategic outreach, we persuade the American people,
business community and government to support the U.N. World Food Programme and join our movement to
feed the world.
For more information on WFP USA, please visit the website.
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THE OPPORTUNITY
WFP USA seeks a Senior Director of Human Resources
(Senior Director) to provide strategic leadership and
hands-on solutions in response to human resources needs
throughout this growing organization. The Senior Director
of Human Resources will be an accomplished professional
with leadership experience in progressive human resources,
people, and talent work. This is a new position that will
report to the Chief Operations Officer and be a close advisor
and thought partner to WFP USA’s senior leadership team.
The Senior Director of Human Resources will be responsible
for overseeing all aspects of the Human Resources (HR)
function, supervising the Director of Human Resources and
providing leadership and support to ensure that WFP USA’s
internal practices and protocols reflect the values of the
organization and center anti-racism, gender justice, and
individual and collective care.
The position will build on WFP USA’s commitment to
diversity, equity, and inclusion and promote a culture in
which everyone feels welcomed and valued. Additionally,
the position will lead and support cross-organizational
projects and initiatives that embed WFP USA’s values and
mission into the workplace culture of the organization. The
Senior Director will work collaboratively across all levels of
the organization to develop and implement plans to attract,
develop, and retain qualified and qualified staff members to
the organization.
Strong candidates will have a strategic and positive mindset
with a demonstrated passion for people development
and building an engaged and equitable work culture.
They will be proactive, transparent, and skilled at building
authentic relationships. They will be a confident leader
with demonstrated experience collecting and synthesizing
input from stakeholders, identifying opportunities for
improvement, proposing creative and pragmatic solutions,
and thoughtfully designing process rollouts through a
change management lens. They will have experience with
and a commitment to working with people from a variety of
backgrounds, including different ethnic, racial, and socioeconomic backgrounds and the LGBTQI community.
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THE OPPORTUNITY
Key responsibilities include, but are not limited to:
Talent Management: Developing and implementing best in class human capital leadership and

effective practices for recruiting, training, and performance management practices with a focus on
learning and development.

Developing HR Systems and Practices: Ensuring effective Human Resources administrative

and operational functions, including benefits, compensation, employee relations, compliance and
organization-wide policies and procedures.

Organizational Leadership: Serving as a leader across the organization, driving innovation and
change, setting goals, communicating key messages, and embodying core values.
Organizational Culture: Creating a collaborative, inclusive culture that reflects WFP USA’s values,
attracts top talent, and advances engagement, effectiveness, and innovation; serve as “culture
carrier” across the entire organization.
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CANDIDATE PROFILE
Successful candidates will demonstrate Human Resources expertise as well as exceptional
communications, coaching, facilitation, project management, and relationship building
skills. They will be excited about applying all of these skills in a fast-growing, mission-based
organization that is committed to providing lifesaving meals to millions of the world’s most
vulnerable people.
While it is understood that no candidate will offer every desired skill and characteristic, the
following offers a detailed, aspirational view of the ideal candidate profile.
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CANDIDATE PROFILE
A Strategic Leader & Human Resources Expert

A strategic leader and advisor, the Senior Director will be able to quickly gain and then leverage an understanding
of the organization and its current programs and culture in order to develop a solution-oriented approach to
driving transformational change in a consistent manner. The Senior Director will bring the knowledge and skills
required to implement progressive and comprehensive HR strategies and initiatives across the entire organization
that are aligned with organizational values and goals and drive measurable change. They will be strategic and
hands-on, ready to jump in when necessary. This leader will demonstrate agility and the ability to collaborate with
the CEO and senior leaders across the organization to ensure their human resources needs are met.

Cultivating Culture and Diversity Equity & Inclusion

Charged with helping the organization continue to diversify its talent while also developing a robust, dynamic
and inclusive culture, the Senior Director will work to nurture a transparent and compassionate culture where
staff feels able to bring their authentic selves to work. The Senior Director will come to WFP USA with a deep
commitment to diversity, equity and inclusion (DEI). Equipped with a multi-faceted understanding of the evolving
DEI landscape and best practices, the Senior Director will partner with constituents and leaders to enhance WFP
USA’s culture to attract, develop and retains diverse talent. A resourceful coach and capable facilitator, the Senior
Director will uphold the values of equity and inclusion in the organization.

Title, Organization
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CANDIDATE PROFILE
Continuous Improvement and Change Management

The Senior Director will have experience in change management and leading an organization through a period of
rapid growth. This person will have experience developing an environment of collaboration, transparency, and
respect by strengthening working relationships between departments as well as team members and helping to
identify and resolve work conflicts. This leader will be a strategic partner to the Leadership Team, proactively
identifying opportunities for improvement, developing, implementing, and continuously evaluating HR policies
and systems that support the mission and values of the organization while adhering to relevant legal and
regulatory requirements.

Talent Architect

The Senior Director will be a builder with the demonstrated ability to design and implement effective talent
recruitment, management and retention strategies that lead to an engaged, diverse, and inclusive workforce.
This person will possess the tools, leadership, and strategy to hire talent for a growing organization. This leader
will enhance WFP USA’s reputation as an employer of choice through the development and implementation of a
wide range of innovative talent initiatives and strategies, helping to continuously build a strong culture.

Values Alignment and Passion for the Mission

The Senior Director will bring a personal passion for WFP USA’s mission of ending global hunger, as well as an
appreciation and understanding of the organization’s vision, methods, and impact. They will understand what
motivates WFP USA’s talented staff to bring their best to what they do. An empathic, confident leader, the Senior
Director will treat others with respect. They will lead by example, understanding that at times, empathy is an
essential quality. The Senior Director will have an eye consistently focused on the future and how to best adapt
the organization to its changing environment. This leader will embrace WFP USA’s culture, while continually
innovating to help expand its brand and reach. They will have a collaborative spirit and a sense of humor. Above
all, the Senior Director will be an individual of unquestioned integrity, ethics and values — someone who can be
trusted without reservation.
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COMPENSATION
Salary is competitive and commensurate with experience. The salary range for this role begins
at $160,000 annually, plus a generous and competitive benefits package.
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CONTACT
Koya Partners, the executive search firm that specializes in mission-driven
search, has been exclusively retained for this engagement. Molly Brennan
and Judene Hylton of Koya Partners have been exclusively retained for
this search. To express interest in this role please submit your materials
here. All inquiries and discussions will be considered strictly confidential.
Koya Partners is committed to providing reasonable accommodation to
individuals living with disabilities. If you are a qualified individual living
with a disability and need assistance expressing interest online, please
email NonprofitSearchOps@divsearch.com. If you are selected for an
interview, you will receive additional information regarding how to
request an accommodation for the interview process.

About Koya Partners
Koya Partners, a part of Diversified Search Group, is a leading executive search and strategic advising firm dedicated to
connecting exceptionally talented people with mission-driven clients. Our founding philosophy—The Right Person in
the Right Place Can Change the World—guides our work as we partner with nonprofits & NGOs, institutions of higher
education, responsible businesses, and social enterprises in local communities and around the world.
For more information Koya Partners, visit www.koyapartners.com.
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