
POSITION PROFILE

Vice President, 
People and Culture
Lyric Opera of Chicago 
 
Chicago, Illinois



Lyric Opera of Chicago (Lyric) amazes, inspires, and engages audiences with 
powerful live performances that resonate long after the curtain falls. 
Lyric is one of the world’s great opera companies. It is renowned internationally 
for its artistic excellence. Founded in 1954, Lyric has always distinguished itself by 
presenting the finest international singers, conductors, directors, and designers 
in classic and less-familiar operatic repertoire and in world-premiere productions.

Beyond great performances, and beyond the boundaries that often define opera 
companies, Lyric ignites creativity across Chicago. Through innovative learning 
opportunities, creative exploration, and artistic creation and collaboration, 
Lyric encourages tens of thousands of students, educators, and families from 
neighborhoods across the city to share their voices and embrace the joy, power, 
and relevance of opera as a catalyst for growth and change.

In the twenty-first century, Lyric Opera of Chicago is committed to redefining 
what it means to experience great opera. The company is driven to deliver 
consistently excellent artistry through innovative, relevant, celebratory 
programming that engages and energizes new and established audiences.

ABOUT THE LYRIC OPERA OF 
CHICAGO
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Even under the profoundly challenging circumstances brought on by the global 
pandemic, Lyric deployed several nimble and adaptive strategies to continue to 
engage and expand its audience locally and more broadly via the virtual realm. 
Lyric successfully created an alternative season of online concerts, recitals, 
conversations, master classes, and continued opportunities for students to create 
their own operas and learn about the pleasures and powers of this multifaceted 
and expressive art form.

With a fiscal year 2023 budget of $75 million and a staff of 1,100, Lyric is 
leading the advancement of opera. The company is committed to mobilizing 
its resources to break the mold—again. 

FOR MORE INFORMATION 
ABOUT LYRIC OPERA OF 
CHICAGO VISIT  
 LYRICOPERA.ORG
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At this important moment in its history, Lyric is seeking a top tier human 
resources professional to lead its HR function during this period of reopening 
and reinvigoration. 
The Vice President of People and Culture (VPPC) will be a thoughtful problem solver 
who supports the company’s organizational goals and builds and implements its 
leadership and talent strategy. The VPPC provides strategic leadership and direction 
for all facets of HR management to ensure that HR programs and initiatives are 
integrated and effective in supporting Lyric’s vision, mission, goals, and objectives.

Reporting to the Chief Financial and Administrative Officer (CFAO), the VPPC will 
serve as a key leadership team member and an active participant in making strategic 
decisions affecting the company. This leader will be a key participant in decisions 
pertaining to strategic initiatives, operating models, and operational execution and 
will help lead major change initiatives within the organization. Most notably, the 
VPPC will play a critical role in active employee relations and benefits management 
role with Lyric’s seasonal and union employee groups.

The Vice President of People and Culture will provide expert advice to the leadership 
team on human resource matters including but not limited to employee relations, 
recruitment, compensation, performance management, workers compensation, 
labor relations, human resources management information systems, team culture 
and morale, and Lyric’s inclusion,  diversity, equity, and accessibility (IDEA) initiatives. 
This position has broad responsibilities for developing human resources guidelines, 
policies, and strategies for recommendation to the CFAO and CEO, as well as 
interpretation of applicable laws and compliance policies, and the administration and 
implementation of such. 

The successful candidate will be a competent, confident, and innovative leader 
who can serve as a guardian to the company’s culture and who can translate its 
organizational strategy and priorities into workforce requirements and employment 
engagement strategies. This leader will create a strong talent leadership mindset that 
permeates throughout Lyric. 

THE OPPORTUNITY
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The ideal candidate will have the following professional and personal 
qualities, skills, and characteristics.

CANDIDATE PROFILE

An Expertise in Human Resources and Talent  

The Vice President of People and Culture will bring a proven 
track record of building and leading a best-in-class human 
resources function with a superior understanding of human 
capital and talent management strategies. They will have the 
proven ability to establish progressive systems and structures 
designed to support the development and engagement of 
staff, as well as organizational goals. With the company’s 
financial and staff needs in mind, the VPPC will employ 
a comprehensive approach to forecasting progress and 
achieving sustainable, well-supported solutions. The VPPC 
will evaluate and advise on the organization’s policies and 
systems concerning human capital and will have the proven 
ability to foster and strengthen a culture of collaboration, 
excellence, and initiative. This leader must be able to foster 
positive labor relations, including working closely with union 
representatives and responding to grievances with attention 
and understanding. 

Passion for the Mission 

The VPPC will embody the values and mission of Lyric and 
as a result, will inspire and motivate others to push the 
company’s vision forward in a collaborative manner. An 
empathic, confident leader, the VPPC will treat others with 
respect. The VPPC will lead by example, understanding 
that at all times, empathy is an essential quality. The ideal 
candidate will understand the arts landscape and will have 
a consistent focus on the future of the field and how to best 
adapt the organization to an ever-changing environment. 
The VPPC will be an individual of unquestioned integrity, 
ethics, and values—someone who can be trusted without 
reservation.

Relationship Builder and Collaborator  

Critical to success in this role, the VPPC will be skilled at 
building and sustaining excellent relationships across Lyric 
and will partner with senior leaders and other managers 
to evaluate and resolve employee-related issues. The VPPC 
will be a natural partner with a demonstrated ability to 
connect, build bridges, and establish trust. The VPPC will 
work to develop relationships, identify efficiencies, and 
leverage opportunities for the benefit of the organization. 
This individual must be inclusive, allowing for the building of 
consensus and recognition of teamwork. An engaging and 
supportive leader, they will have a track record of motivating 
and inspiring others to achieve impact through creativity 
and leveraging individual strengths to meet organizational 
goals. It is imperative that the VPPC fosters an atmosphere 
of collaboration and partnership across the organization’s 
administrative, seasonal, and union workforce. 

Cultivating Culture and Advocating for Inclusion, 
Diversity, Equity, and Accessibility 

Charged with helping the organization continue to diversify 
its talent while developing a robust, dynamic, and inclusive 
culture, the VPPC will work to nurture a transparent and 
compassionate culture where staff feel able to bring their 
full selves to work. The VPPC will come to Lyric with a 
deep commitment to IDEA. Equipped with a multi-faceted 
understanding of the evolving IDEA landscape and best 
practices, the VPPC will enhance the company’s culture that 
attracts, develops, and retains diverse talent. A resourceful 
coach and capable facilitator, the VPPC will uphold the values 
of equity and inclusion in the organization.
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Salary is commensurate with experience and the compensation range begins at 
$170,000. Lyric Opera of Chicago provides competitive benefits including health, 
dental, vision, life, short-term and long-term disability, supplemental insurance, a 
401(k) employer match plan, and generous PTO.

COMPENSATION AND BENEFITS
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Koya Partners, the executive search firm that specializes in mission-driven search, 
has been exclusively retained for this engagement. To make recommendations or 
to express your interest in this role please email lyricvppc@koyapartners.com. 
All nominations, inquiries, and discussions will be considered strictly confidential.

Koya Partners is committed to providing reasonable accommodation to 
individuals living with disabilities. If you are a qualified individual living with 
a disability and need assistance expressing interest online, please email 
nonprofitsearchops@divsearch.com.

Lyric is an equal opportunity employer and strongly encourages applications from 
people of color, persons with disabilities, women, and LGBTQ+ applicants.

CONTACT

ABOUT KOYA PARTNERS
Koya Partners, a part of Diversified Search Group, is a leading executive 
search and strategic advising firm dedicated to connecting exceptionally 
talented people with mission-driven clients. Our founding philosophy—
The Right Person in the Right Place Can Change the World—guides 
our work as we partner with nonprofits, NGOs, institutions of higher 
education, responsible businesses, and social enterprises in local 
communities and around the world. FOR MORE INFORMATION 

ABOUT KOYA PARTNERS  
 KOYAPARTNERS.COM
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