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The Global FoodBanking Network celebrates 15 years of nourishing the 
world’s hungry through uniting and advancing food banks.
Founded in 2006, The Global FoodBanking Network (GFN) connects more than 
943 food banks across 44 countries that together served approximately 40 
million people in 2020. The organization operates with a team of 48 employees 
and engages a globally diverse Board of Directors. The FY2022 budget is just over 
$18 million with approximately 85% percent support from corporate donors and 
15% percent support from individual donors. 

When the COVID-19 pandemic took hold, food banks were on the front lines. 
GFN launched a global COVID-19 recovery campaign in late FY2020, subsequently 
deploying strategic grants in more than 50 countries and providing more than 
21,000 hours of technical assistance in 2020 to scale capacity in high-need areas, 
empower community leaders at the helm of food banks, provide more child 
feeding programming and secure the global supply chain of fresh food.

GFN launched a FY2020 - FY2022 strategic plan and set a ‘North Star’ goal of 
improving food access for 50 million people through food banking by 2030. Just a 
year into this plan, GFN had:

• Served 40 million people, with a monthly average of nearly 200,000 more
people than prior to COVID-19;

• Distributed 882 million kilograms of food and grocery products, an
equivalent of 2.4 billion meals;

• Powered locally-led partners, totaling a network of over 59,000 community
service organizations that embrace the responsibility of feeding their
communities.

COVID-19 dramatically increased hunger, making food banks all the more critical, 
while putting 2030 Sustainable Development Goal 2: Zero Hunger nearly out 
of reach. GFN remains committed to reaching the goals set three years ago 
and do their part to help the global community achieve SDG 2 by focusing on 
acceleration, impact and scale in the quest to transform communities.

In future, GFN will shift its focus to the key role food banks play in strengthening 
civil society globally and building resilient communities and stronger, more 
equitable food systems. As has been true throughout GFN’s 15-year history, 
innovation will be key. GFN will continue to foster locally grown, community-
driven innovative solutions to hunger and pool innovations globally. 

ABOUT THE GLOBAL FOODBANKING NETWORK

LEARN MORE:
www.foodbanking.org
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https://people.gviusa.com/goal-2-zero-hunger/?utm_source=google&utm_medium=cpc&utm_campaign=us-people-projects&utm_term=&utm_content=hybrid&gclid=Cj0KCQiA3rKQBhCNARIsACUEW_YZMU5IMwAAHmRP80Xd3UadUG3j7gh01qbZVzykF3tAsBjOHNb8O2saAqDQEALw_wcB
https://www.foodbanking.org/


THE OPPORTUNITY

As GFN enters this next important chapter, the Director, Individual Giving 
(“Director”) will serve as lead strategist and internal manager for the 
individual giving team at The Global FoodBanking Network. The Director will 
lead GFN’s individual giving program through building its major gifts 
pipeline and overseeing the individual giving program. This position is 
responsible for helping GFN grow its individual giving systems and returns.  
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Reporting to the Vice President to Development, the 
Director will be responsible for the following: 

• Create and oversee data-driven strategies for annual
giving, major giving, monthly giving and planned
giving, in concert with the individual giving team.

• Lead strategies to increase individual giving donations
in partnership with staff and Board.

• Streamline individual giving process and use data to
build a pipeline of prospects who are capable of giving
major gifts annually.

• Build upon impact metric system at GFN for
prospective donors.

• Create more awareness among donors of the
allocation of dollars.

• Assist Vice President of Development with support to
the Board and staff on fundraising initiatives.

• Work in collaboration with the development team.

• Lead prospect research efforts.

• Partner with corporate giving team and lead team of
individual giving professionals.

• Coach and ensure strategic management of major
gifts.

• Partner with Program and Strategic Communications
colleagues to create custom strategies and advise
on stewardship to broaden and deepen each
relationship.

• Guide and inspire direct reports to create and
leverage customized strategic events in select markets
to cultivate donor relationships and solicit major gifts.

• Lead by example in the maintenance of accurate and
timely records of all activities in donor database.

• Report activity, trends, progress and results to various
internal audiences on a monthly basis.

THE OPPORTUNITY
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CANDIDATE PROFILE

The Director, Individual Giving of The Global FoodBanking Network will have 
the following skills, knowledge, abilities and characteristics:

A Passion for the Mission

The Director will embody the values and mission of GFN and, as a result, 
will inspire and motivate others. The Director will thrive in an innovative, 
collaborative environment, with people who are passionate about their work and 
mission. One of their greatest skills is building and cultivating strong relationships 
with all types of people. The ideal candidate will be results-oriented and tirelessly 
committed to inspiring new and continuing partners to join the fight against 
global hunger and food waste. The Director will be driven by a deeply rooted 
passion for fighting global food insecurity. They will have an eye consistently 
focused on the future and how to best adapt the organization to its changing 
environment. The Director will be an individual of unquestioned integrity, ethics 
and values — someone who can be trusted without reservation. An empathic, 
confident leader, the Director will treat others with respect. They will lead by 
example, demonstrating humility, empathy, respect and a sense of humor.

An Expert in Development and Fundraising

The Director will be an experienced leader in the field of development with 
a measurable track record of success. The Director will have demonstrated 
expertise with a wide range of fundraising channels, with particular focus 
on major donors and gifts. A principal challenge is to create a more donor-
centric approach to resource development by developing methods of giving 
that are mutually beneficial to GFN and the prospective donor, and to identify 
and cultivate support from these donors. This leader will have international 
experience and will have worked for organizations with a global footprint. This 
leader will have a strong data and analysis orientation and a proven ability to 
use metrics to drive development decisions and achieve strategic objectives. 
The Director will have the ability develop appropriate system-wide policies 
and practices for the effective coordination of all development activities. The 
Director will have experience collaborating and leveraging relationships of GFN’s 
leadership, including the Board and senior leadership team, ensuring they are 
effectively supported to achieve fundraising goals.

5Director, Individual Giving, The Global FoodBanking Network



Strategic Leadership and Management Acumen

The Director will be a strategic and results-oriented leader who, acting as a 
partner and advisor to the Vice President, Development, sets and articulates 
a vision for the organization’s next fundraising chapter, builds and executes a 
development plan and evaluates outcomes with a metrics-based approach. This 
leader will be an innovative and energetic individual who functions well in a 
fast-paced, team environment, which includes cross-department coordination. 
This leader will build bridges and engage colleagues interdepartmentally. An 
approachable and transparent professional, the Director will enhance the 
development department’s culture of collaboration.

A Relationship Builder

Critical to success in this role, the Director will be skilled at building and 
sustaining excellent relationships internally and externally. The Director will be 
a natural partner with a demonstrated ability to connect and build bridges. A 
highly adept and fluent communicator, this leader will model best practices with 
individual donors by effectively conveying GFN’s case for support. They will enjoy 
introducing GFN’s work to individuals and family foundations that have not been 
previously involved with the organization. The ideal candidate will take a creative 
approach to proposing pathways for new, innovative collaboration, resulting in 
revenue-generating, long-term partnerships.  

CANDIDATE PROFILE
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Koya Partners has been exclusively retained for this search. Marissa Delgado 
and Judene Hylton are leading the engagement. To make recommendations or 
express interest in this opportunity, please submit your materials here or email 
GFNIndividualGiving@koyapartners.com.  All inquiries and discussions will be 
considered strictly confidential.

Koya Partners is committed to providing reasonable accommodation to 
individuals living with disabilities. If you are a qualified individual living with 
a disability and need assistance expressing interest online, please email 
NonprofitSearchOps@divsearch.com. If you are selected for an interview, you 
will receive additional information regarding how to request an accommodation 
for the interview process.

GFN is an equal opportunity employer and does not discriminate in its selection 
and employment practices. All qualified applicants will receive consideration 
for employment without regard to race, color, religion, sex, national origin, 
political affiliation, sexual orientation, gender identity, marital status, disability, 
protected veteran status, genetic information, age, or other legally protected 
characteristics.

CONTACT

About Koya Partners

Koya Partners, a part of Diversified Search Group, is a leading executive search and strategic advising firm dedicated to 
connecting exceptionally talented people with mission-driven clients. Our founding philosophy—The Right Person in 
the Right Place Can Change the World—guides our work as we partner with nonprofits & NGOs, institutions of higher 
education, responsible businesses, and social enterprises in local communities and around the world. 

For more information Koya Partners, visit www.koyapartners.com.
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